STATE OF SOUTH CAROLINA BEFORE THE CHIEF PROCUREMENT OFFICER

COUNTY OF RICHLAND
DECISION
In the Matter of Protest of:
CASE NO.: 2012-125

PlayWorks, Inc.

Materials Management Office POSTING DATE: July 23, 2012
RFP No. 5400003286

Intellectual Disability, Autism, Head & MAILING DATE: July 23, 2012

Spinal Cord Injury Services
Department of Disabilities and Special
Needs

This matter is before the Chief Procurement Officer (CPO) pursuant to a letter of protest
from PlayWorks, Inc. (PlayWorks). With this request for proposals (RFP), the Materials
Management Office (MMO) attempts to procure intellectual disability, autism, and spinal cord
injury services for the Department of Disabilities and Special Needs (DDSN). In the letter,
PlayWorks protested MMO’s intent to award to Palmetto Early Intervention Service (Palmetto)
alleging “we have evidence leads (sic) us to the opinion that Vickie Phillips (the owner of
Palmetto) does not adequately have the ability to fulfill the contract services.”

In order to resolve the matter, the CPO conducted a hearing July 12, 2012. Appearing
before the CPO were PlayWorks, represented by Cynthia Seagle, Rachel Wilkins, and Paula
White; Palmetto, represented by Matthew A. Henderson, Esquire; DDSN, represented by Tana
Vanderbilt, Esquire; and MMO, represented by John Stevens, State Procurement Officer.

NATURE OF PROTEST

The letter of protest is attached and incorporated herein by reference.

FINDINGS OF FACT

The following dates are relevant to the protest:

1. On August 3, 2011, MMO issued the RFP. (Ex. 1)



2. On August 8, 2011, MMO issued Amendment # 1. (Ex. 2)

3. On August 23, 2011, MMO issued Amendment # 2. (Ex. 6)

4. OnMay 25, 2012, MMO posted an intent to award to Palmetto. (Ex. 8)'
5. OnJune 4, 2012, PlayWorks filed its protest with the CPO.

DISCUSSION

With this RFP, MMO attempts to contract with a pool of prequalified providers to
provide various levels of care for DDSN clients suffering from intellectual disability, autism, and
spinal cord injury. The RFP stated, “Award will be made to all responsive and responsible
offerors whose offer is determined to be the [sic] advantageous to the State and who receive a
minimum score in each of the five (5) categories as indicated in the Evaluation Factors —
Proposals below. All awarded providers will be placed on a Qualified Provider List (QPL) from
which people eligible for DDSN service may select.” (Ex. 1, p. 39, Award Criteria — Proposals)
The evaluation factors with minimum scores were: (1) Ability to Address Assurances and Meet
Standards of Service — 30 points, (2) Quality Management Functions — 18 points, (3)
Qualifications, Capacity, Staffing/Training — 24 points, (4) Funding Plan/Rates — 18 points, and
(5) Automation — 6 points. (Ex. 6, p. 3, Evaluation Factors — Proposals)

Offerors were asked to “indicate the populations of people you wish to serve” including
intellectual disability/related disability, autism, and head and spinal cord injury. (Ex. 2) Offerors
were also asked to “indicate for each population of people, the services you wish to provide”
including various levels of care such as home support, employment services, day services,

residential habilitation at various levels, financial management, services coordination, and early

! Responses are evaluated periodically and awards are posted on a “rolling” basis. PlayWorks was
previously awarded Contract No. 4400004224, effective October 1, 2011.
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intervention. Once the contracts are awarded to prequalified providers, eligible DDSN clients

and their families will select their own providers.

Palmetto offered to serve all three populations: intellectually disability/related disability,

autism, and head and spinal cord injuries. (Ex. 7, Attachment # 11)

The proposals were evaluated by two teams of evaluators. Team 1 evaluated the

proposals for program issues including quality management and standards of care. Team 2

evaluated the proposals for finance issues including funding, rate/price, qualifications, capacity

and training. Their evaluation of Palmetto’s proposal resulted in the following scores:

Category Minimum Score Team 1’s Scores of Team 2’s Scores of
Required Palmetto Palmetto
(1) Ability to Address | 30 points 30 Points
Assurances and Meet
Standards of Service
(2) Quality 18 points 18 Points
Management
Functions
(3) Qualifications, 24 points 24 points
Capacity,
Staffing/Training
(4) Funding Plan/Rates | 18 points 18 points
(5) Automation 6 points 6 points
Totals 96 points 48 points 48 points
Grand Totals 96 points required 96 points received

PlayWorks protests “we have evidence leads /sic] us to the opinion that Vickie Phillips

(the owner of Palmetto) does not adequately have the ability to fulfill the contract services.”
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PlayWorks submitted with its protest internal forms titled “Notice of Disciplinary Action” and
“Work Plan of Correction,” and reviews of Ms. Phillips’ work when Ms. Phillips was an
employee of PlayWorks as evidence of Ms. Phillips’ “history of unsatisfactory/negligent
performance.”

Cynthia Seagle of PlayWorks testified regarding Ms. Phillips’ performance with
PlayWorks stating that Ms. Phillips “required more supervision than others.” She stated Ms.
Phillips’ deficiencies regarded documentation and billing, not patient and family treatment.
According to Ms. Seagle, PlayWorks did not receive complaints from the families. Yet, she
expressed concern about another award in “our home town.” Paula White, also of PlayWorks,
testified that she audited Ms. Phillips’ patient files and found deficiencies with Ms. Phillips’
service notes documenting treatment, calls, and interactions. She stated, however, that Ms.
Phillips was well loved by families of patients. Ms. White indicated Ms. Phillips’ deficiencies
were not a question of her ability or character; they involved her notes and paperwork. Rachel
Wilkins stated Ms. Phillips® files made it difficult to tell what had been done, calling it
“alarming.”

Palmetto responded arguing the allegations regarding Ms. Phillips did not regard her
competence, but rather the adequacy of her files. Ms. Phillips stated that she worked for three
years with PlayWorks before she started her own company, a dream of hers. She stated that
neither DDSN, nor the Department of Social Services had ever expressed a problem with her
paperwork. The state’s quality improvement organization (QIO) contractors, who complete file
reviews for DDSN, had reviewed her files.

LEGAL AUTHORITY

The duty of determining the responsibility of offerors to the RFP falls upon the

procurement manager, Chris Manos. In this case, since the goal of this procurement was to pre-
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qualify offerors and award contracts for selection by DDSN clients and their families, the DDSN
evaluators played a pivotal role in Mr. Manos’ determination through their evaluation of
Palmetto’s proposal.

Responsibility of Palmetto as an Offeror

Regarding award of a RFP, the South Carolina Consolidated Procurement Code (Code)
reads, “Award must be made to the responsible offeror whose proposal is determined in writing
to be the most advantageous to the State, taking into consideration price and the evaluation
factors set forth in the request for proposals....” (11-35-1530(9)) Only a responsible offeror may
be awarded a contract. The Code reads, “Responsibility of the bidder or offeror shall be
ascertained for each contract let by the State based upon full disclosure to the procurement
officer concerning capacity to meet the terms of the contracts and based upon past record of
performance for similar contracts.” (11-35-1810(1)) The Code defines a responsible offeror as,
“a person who has the capability in all respects to perform fully the contract requirements and the
integrity and reliability which will assure good faith performance which may be substantiated by
past performance.” (11-35-1410(6))

Pursuant to Regulation 19-445.2125(A) promulgated by the South Carolina Budget and
Control Board, factors to be considered include whether a prospective contractor has:

(1) available the appropriate financial, material, equipment, facility, and
personnel resources and expertise, or the ability to obtain them, necessary
to indicate its capability to meet all contractual requirements;

(2) a satisfactory record of performance;

(3) a satisfactory record of integrity;

(4) qualified legally to contract with the State; and

(5) supplied all necessary information in connection with the inquiry
concerning responsibility.
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According to the South Carolina Procurement Review Panel (Panel), the procurement
officer is obligated to determine responsibility before award and may consider any source of
information. Protest of CollegeSource, Inc., Panel Case No. 2008-4 (citing Code Section 11-35-
1810(1) and Reg.19-445.2125(B)). A procurement officer’s responsibility determination is a
matter of discretion and cannot be overturned unless the protestant shows it was “clearly
erroneous, arbitrary, capricious, or contrary to law.” Code Section 11-35-2410(A). In Protest of
Value Options, Panel Case No. 2001-7, the Panel noted that procurement officers are given broad
discretion in making their responsibility determinations because these are a matter of business
judgment. The Panel explained that “[t]o prove arbitrary and capricious conduct such as will
permit the court to overturn a procurement decision, the aggrieved bidder must demonstrate a
lack of reasonable or rational basis for the agency decision or subjective bad faith on the part of
the procuring officer or clear and prejudicial violation of relevant statutes and regulations which
would be tantamount to a lack of reasonable or rational basis.” Id,, citing Robert E. Derecktor of
Rhode Island, Inc. v. Goldschmidt, 516 F.Supp. 1085 (D.C. R.I. 1981).

Evaluation of Palmetto’s Proposal

Pursuant to Section 11-35-2410(A) of the Code, a determination by the State as to which
proposal is the most advantageous, after taking into consideration price and the other evaluation
criteria, is final and conclusive unless such determination is “clearly erroneous, arbitrary,
capricious, or contrary to law.” On several occasions, the Panel has held that it [the Panel] will
not re-evaluate proposals and will not substitute its judgment for the judgment of the evaluators,
who are often experts in their fields, or disturb their findings so long as they follow the
requirements of the Code and the RFP, fairly consider all proposals and are not actually biased.
See, e.g., Protest of Santee Wateree Regional Transportation Authority, Panel Case No. 2000-5

(reaffirming that the evaluation process need not be perfect as long as it’s fair and the Panel will
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not re-evaluate proposals); Protest of Transportation Management Services, Inc., Panel Case
No. 2000-3 (finding that the evaluation process is not required to be perfect and that the Panel
will not re-evaluate proposals); Protest of First Sun EAP Alliance, Panel Case No. 1994-11
(noting that the Panel will not disturb the evaluators’ findings so long as they following the Code
and the RFP’s requirements, fairly consider all proposals and are not actually biased); Protest of
Volume Services, Panel Case No. 1994-8 (holding that the Panel will not substitute its judgment
for that of the evaluators). In the Santee Wateree case, ante, the Panel also explained that
subjectivity is the hallmark of the RFP process and does not equate with arbitrariness.
Moreover, the Panel has found that “the variation of evaluators® scores alone is only proof of the
subjective nature of the evaluation aspect of the RFP process.” Protest of Travelsigns, Panel
Case No. 1995-8. Regardless, the protestant bears the burden of proof to demonstrate by a
preponderance of the evidence that the evaluators’ determinations were flawed. Id.

DETERMINATION

Contractors receiving awards under this RFP care for some of the state’s most vulnerable
citizens. Any allegation of non-responsibility on the part of one of these contractors demands
special attention. The RFP does not discourage start-up companies from receiving awards, but
the contract imposes safeguards to alert the state of problems with providers. The REP imposes a
probationary period of twelve months upon newly qualified providers. (Ex. 1, p. 48, Probation
Period) Paperwork deficiencies result in payments being withheld and/or contracts being lost.
The QIO reviews provider performance periodically.

PlayWorks did not prove that either the state’s determination that Palmetto was a
responsible offeror or the evaluator’s evaluation of Palmetto’s proposal was clearly erroneous,
arbitrary, capricious, or contrary to law; the standard of review for both allegations. Even by the

preponderance of evidence, a lower legal standard, PlayWorks did not prove Palmetto unworthy
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of the contract it received. In fact, PlayWorks officials acknowledged they did not question Ms.
Phillip’s ability or character. They agreed that when Ms. Phillips left PlayWorks she resigned;
she was not fired, even acknowledging that when Ms. Phillips resigned they wanted her to stay.

Therefore, the protest is denied.

\)G&,»@)d\‘J *’\(‘@Q v/

R. Voighy'Shealy
Chief Procurement Officer
For Supplies and Services

1/ 23/202

Date

Columbia, S.C.
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STATEMENT OF RIGHT TO FURTHER ADMINISTRATIVE REVIEW
Protest Appeal Notice (Revised July 2012)

The South Carolina Procurement Code, in Section 11-35-4210, subsection 6, states:

(6) Finality of Decision. A decision pursuant to subsection (4) is final and
conclusive, unless fraudulent or unless a person adversely affected by the decision
requests a further administrative review by the Procurement Review Panel pursuant
to Section 11-35-4410(1) within ten days of posting of the decision in accordance
with subsection (5). The request for review must be directed to the appropriate chief
procurement officer, who shall forward the request to the panel or to the Procurement
Review Panel, and must be in writing, setting forth the reasons for disagreement with
the decision of the appropriate chief procurement officer. The person also may
request a hearing before the Procurement Review Panel. The appropriate chief
procurement officer and an affected governmental body shall have the opportunity to
participate fully in a later review or appeal, administrative or judicial.

Copies of the Panel's decisions and other additional information regarding the protest process is
available on the internet at the following web site: http://procurement.sc.gov

FILE BY CLOSE OF BUSINESS: Appeals must be filed by 5:00 PM, the close of business. Protest
of Palmetto Unilect, LLC, Case No. 2004-6 (dismissing as untimely an appeal emailed prior to 5:00
PM but not received until after 5:00 PM); Appeal of Pee Dee Regional Transportation Services, et
al., Case No. 2007-1 (dismissing as untimely an appeal faxed to the CPO at 6:59 PM).

FILING FEE: Pursuant to Proviso 83.1 of the 2012 General Appropriations Act, "[r]lequests for
administrative review before the South Carolina Procurement Review Panel shall be accompanied by
a filing fee of two hundred and fifty dollars ($250.00), payable to the SC Procurement Review Panel.
The panel is authorized to charge the party requesting an administrative review under the South
Carolina Code Sections 11-35-4210(6), 11-35-4220(5), 11-35-4230(6) and/or 11-35-
4410...Withdrawal of an appeal will result in the filing fee being forfeited to the panel. If a party
desiring to file an appeal is unable to pay the filing fee because of financial hardship, the party shall
submit a completed Request for Filing Fee Waiver form at the same time the request for review is
filed. The Request for Filing Fee Waiver form is attached to this Decision. If the filing fee is not
waived, the party must pay the filing fee within fifteen days of the date of receipt of the order
denying waiver of the filing fee. Requests for administrative review will not be accepted unless
accompanied by the filing fee or a completed Request for Filing Fee Waiver form at the time of
filing." PLEASE MAKE YOUR CHECK PAYABLE TO THE "SC PROCUREMENT REVIEW
PANEL."

LEGAL REPRESENTATION: In order to prosecute an appeal before the Panel, an incorporated
business must retain a lawyer. Failure to obtain counsel will result in dismissal of your appeal.
Protest of Lighting Services, Case No. 2002-10 (Proc. Rev. Panel Nov. 6, 2002) and Protest of The
Kardon Corporation, Case No. 2002-13 (Proc. Rev. Panel Jan. 31, 2003).
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South Carolina Procurement Review Panel
Request for Filing Fee Waiver
1105 Pendleton Street, Suite 202, Columbia, SC 29201

Name of Requestor Address

City State Zip Business Phone

1. What is your/your company’s monthly income?

2. What are your/your company’s monthly expenses?

3. List any other circumstances which you think affect your/your company’s ability to pay the filing fee:

To the best of my knowledge, the information above is true and accurate. I have made no attempt to
misrepresent my/my company’s financial condition. I hereby request that the filing fee for requesting
administrative review be waived.

Sworn to before me this
day of ,20

Notary Public of South Carolina Requestor/Appellant

My Commission expires:

For official use only: Fee Waived Waiver Denied

Chairman or Vice Chairman, SC Procurement Review Panel

This day of ,20
Columbia, South Carolina

NOTE: If your filing fee request is denied, you will be expected to pay the filing fee within fifteen
(15) days of the date of receipt of the order denying the waiver.
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Voight Shealy, CPO

STATE OF SOUTH CAROLINA
MATERIALS MANAGEMENT OFFICE
CAPITAL CENTER

1201 MAIN STREET, SUITE 600
COLUMBIA SC 29201

Protest Document for Administrative Review 06/06/12
Contract Number 4400005295

PALMETTO EARLY INTERVENTION SERVICE

338 HEATHWOOD DRIVE

SPARTANBURG SC 29307

Dear Chief Procurement Officer Shealy,

Please accept this protest against the intended award of contract number 4400005295. The
applicant for this award, Vickie Phillips, voluntarily left our employment on 3/16/12 based upon
the official reason of the work being too demanding and job pressures. As a contracted South
Carolina provider for the same services, we have evidence reflecting that Vickie Phillips does
not have the ability to fulfill the contracted services required by South Carolina Department of

Disabilities and Special Needs.

Evidence of this claim is attached as amendments to this letter. This evidence includes serious
job comprehension issues. As recent as 02/18/12, Ms. Phillips signed a work plan of correction
agreeing that her work performance was unsatisfactory. After being placed on a work plan to
attempt to re-train Ms. Philips, she voluntarily resigned her position as of 03/15/12. On 05/03/12
our company was notified that Ms. Philips was seeking unemployment benefits from the state of
South Carolina. This claim was rejected 05/22/12 due to the findings that the job was in
alignment with all other employees and responsibilities were no different. Our employees
manage industry average caseloads and are only expected to adhere to South Carolina
Department of Disabilities and Special Needs scope of work mandates.

The relief requested is that Palmetto Early Intervention Service be denied a contract as evidenced
by the applicant having history of unsatisfactory/negli gent performance in the exact

responsibilities that is expected in the awarded scope of work. Our company feels it would not be
in the best interest of the South Carolina Department of Disabilities and Special Needs given this

notice of unsatisfactory/negligent work.

340 Blalock Road ¢ Boiling Springs, SC 29316
Telephone 864.814.2230 » Fax 864.814.2232
Toll Free 1.866.327.1007
E-mail playworksinc@yahoo.com



Contract Number: 4400005295

Awarded To: PALMETTO EARLY INTERVENTION SERVICE
338 HEATHWOOD DRIVE
SPARTANBURG SC 29307

Additional correspondences and contact in this matter should be addressed to:

Rachel Wilkins, President
PlayWorks, Inc.

340 Blalock Road
Boiling Springs, S.C. 29316
(864) 814-2230 ext. 21 (office)
(864) 809-3315 (cell)

wilkinspw(@bellsouth.net

Respectfully Submitted,

Rachel R Wilkins, President
PlayWorks, Inc.

Amendments:

A 1-2 Work Plan of Correction and Notice of Disciplinary Action

B File Review Sampling Documentation ( client name withheld at this time due to client
confidentiality)

C S.C. Department of Employment and Workforce documents with Ms. Philips stating that
Job duties were too demanding but SCDEW finding that job duties were not different
than any other employee.
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PlayWorks, Inc. Work Plan of Correction

Vickie Phillips
Timeline: 02/17/12- 08/12/12

In line with a written warning, a plan has been developed to correct the quality of work issues that have
been noted. The following plan will be followed until the specified time or the work plan is altered by an

additional supervisory meeting.

Plan of Correction: 02/17/12-05/01/12

1) Employee will no longer be allowed to work from home. Special circumstances may be
permitted upon supervisor’s approval. Each incident must be cleared in advance with
supervisor.

2) All caseload files wiil be submitted for reyjew gyer the éollowing eight weeks. At least two
files are due on supervisor’s desk each Mok mfa‘rﬁng until each file has received
supervisor’s correction approval. Progréss on work quality must be present in each file that is
reviewed.

3) Supervisor will identify the order of files to be submitted for weekly reviews,

4) Employee will email daily schedule to supervisor for tracking and time management review.

5) Employee will no longer bill for prep time until supervisor approves employees understanding
of the correct way to bill for this work.

6) All work will be submitted monthly and approved by supervisor prior to monthly system
billing. The schedule of all notes and family training data sheets for the previous month must
be submitted to the supervisor by the second working day of the following month for

approval.
7) Supervisor will schedule weekly training and correction meetings with employee to support

employees work quality progress.

Plan of Correction: 05/02/2012-08/12/12
1) Employee will no longer be allowed to work from home. Special circumstances may be

permitted upon supervisor’s approval. Each incident must be cleared in advance with

supervisor.
2) Al work will be submitted monthly and approved by supervisor prior to monthly system
billing. The schedule of all notes and family training data sheets for the previous month must

be submitted to the supervisor by the second working day of the following month for

approval.
3) Supervisor will schedule bi-monthly training and correction meetings with employee to

support employees work quality progress.

Claow P g Nl U/WL‘HUA &[Lé}v 21913~

Employee Date Sugervisor Date

(\/\Jzou 'v\.vQ WwWioekdowy > Legli ol
340 Blalock Road ¢ Boiling Springs, SC 29316
Telephone 864.814.2230 « Fax 864.814.2232

Toll Free 1.866.327.1007
E-mail playworksinc@yahoo.com
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NOTICE OF DISCIPLINARY ACTION

EMPLOYEE NAME: \/l. C,ku‘f /H’\r”[Ios DATE OF NOTICE: Do~ / I7 / /7L

SUPERVISOR NAME: ﬁad\tl M,” K,l ﬁj JOB POSITION: Eaikjl IH"'}C&’Vﬂd?UV' i\sf_

TYPE OF PROBLEM OR VIOLATION:

0O Tardiness gﬁaljty of Work 0O  Safety

0O Absenteeism Quantity of Work O Drug or Alcohol Abuse
O Insubordination eatness O Carelessness

a

Other: O Date of Occurrence:

DETAILS OF OCCURRENCE (Include description of impact on Company):

Upon Case file reviews, inacleguate. documendati on
Llbw of work ard neatress of work was Found o be.
Una . ‘casd rtguiml iIformation _is missivie, -Gon/
Hles and wust be immediatl, documented 1y srder Lo
avod addhoral and (immediat ermination ansd V\ﬁ,ow'ﬁnﬁ .

CORRECTIVE ACTION TO BE TAKEN:
Suspension: IE/With Pay [0 Without Pay First Day:
Other: Last Day:

EXPECTED IMPROVEMENT (Include a clear statement as to the consequences of failing to improve)

See alltchedt Work Plan of  Coyrecthov

EMPLOYEE'S STATEMENT (Use additional paper if necessary)

By signing this notice, I am acknowledging that I have been counseled about my inappropriate conduct and
informed of consequences if improvements are not made.

Employee Signature: kC:l)u i TR Date: ) (% 1 2.
v A




SUPERVISOR CHECKLIST FOR NOTICE OF DISCIPLINARY ACTION

‘J\Ptl Reviewed the Managing Poor Performance 3" Action discussed with and approved by human
Checklist. resource department prior to employee
counseling.
!B/ Descnibed problem in detail to employee g Explained consequences if improvements are not
achieved by date specified.
& Explained how problem interferes with work Explained employee is “at will” and that there
environment, employee performance, business may be no further warnings prior to termination.

operations, profitability, or the well-being of

other employees.
cd Explained in detail what employee must do to (= Discipline is consistent with treatment of other

improve performance or change behavior. .~ employees guilty of similar violations.
ﬂ/ If applicable, stated deadline for improvements. [ Provided Employee Correction Form.- ﬂan

Supervisor M Date: CQ/ / 7/ =

0

Human Resources Q%mmg &Qd Date: &) I I'7I |-

Note: Place original in personnel file.
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EARLY INTERVENTION INDICATORS & GUIDANCE |2 ¥
Review Year July 2011 through June 2012

—
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The Guidance is provided as a resource to assist agencies with understanding Key Indicators. The Guidahce is not intended
to be, nor should be, considered as the ultimate resource It should be, as inferred by its title, a GUIDANCE designed to
assist. State and Federal standards including policies and procedures are the ultimate resources for establishing the

BabyNet Only
Written Prior Notice
and the Child and
Family Rights were
given to the family prior
to six-month update
and annual IFSP

NOY

requirements for an Indicator.

Guidance
Review Service Notes, Family Training Summary Sheet, or a copy of the
Written Prior Notice to ensure that the family was given their 7 days
Written Prior Notice and was given a copy of the Child and Family Rights.
The family may choose to have the meeting sooner than 7 days. 1
Lol e 'Slaglia XQ\W\\\
Source: IDEA, BabyNet Manual
Supports CQL Basic Assurances Factors 1 & 2, Shared Values Factors 1,

2,&3 '

E1-02

\ |

Written Prior Notice
and the Child and
Family Rights were
given to the family prior
to a change review of
the IFSP

CE el

2, &3

Review Service Notes, Family Training Summary Sheet, or a copy of tﬂ
Written Prior Notice to ensure that the family was given their 7 days

Written Prior Notice and was given a copy of the Child and Family Rights.
The family may choqsé to have the meeting sooner than 7 days and this

choice will be documented in the service notes or on the summary of
service sheets. wauvew On g3 for

T~ NO LI PN NP ehanZ o e
Source: IDEA, BabyNet Manual not aes VeaO O
Supports CQL Basic Assurances Factors 1 & 2, Shared \78-?U65 actors 1,

The Parent/ Caregiver
was provided a copy of
the Plan

Review service notes to verify that the parent/ caregiver was provided a
copy of the Plan.

Source: BabyNet Manual, DDSN E| Manual, EI Services Provider Manual

;\\ E1-03
Vo P o
e
E1-04
R

Individualized Family
Service Plan (IFSP) is
completed annually

If not met, document review period dates and date range out of

compliance.*
IFSP must be current within one year. The last page must be signed

by the family and the EI.
Source: IDEA, BabyNet Manual

E1-05

IFSP six-month review
was completed within

sixth months of the

IFSP

Ensure the IFSP six-month review was completed within six months of the
IFSP. Cannot |ocate Qe

E1-06

Early Childhood
Outcomes (ECO) were
assessed and
documented on the
Child Outcome
Summary Form
(COSF), if applicable,
at entry

EA/ O Dec. oSt

Source: IDEA, BabyNet Manual

If the EI completed the initial IFSP, review the service notes and Child
Outcome Summary Form to ensure that the process was completed and

documented.

oot ICDULV\Q
Note: If the child is referred at 30 months or younger, the ECO process
must be completed.

Source: IDEA BabyNet Manual
Supports CQL Basic Assurances Factor 8, Shared Values Factor 8
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Early Childhood
Outcomes (ECQO) were
assessed and
documented on the
Child Outcome
Summary Form
(COSF), if applicable,
at exit at age three

During the process of a child closing to BabyNet, review the service notes
and Child Outcome Summary Form to ensure that the process was

completed and documented

Note: If the child received six months or less of services, the ECO exit will
not be required.

Source: IDEA, BabyNet Manual

Supports CQL Basic Assurances Factor 8, Shared Values Factor 8

Review sections 5, 6a, 6b, (& 6¢ if applicable) of the IFSP to ensure

are listed on the
Summary of Services
page of the IFSP, to
include amount,
frequency, duration, a
begin date and an end
date

E1-08 IFSP includes current
Linformation relating to information i‘sa g’u"’r?nt and includes therapy and developmental
vision, hearing, and all | informatioy’ ~
areas of deve?Opment l/w}“e Ny O"SSZSSW D NGt
to include health Source: IDEA, BabyNet Manual avenwlalae
Supports CQL Basic Assurances Factor 5
E1-09 | All BabyNet services Review the Summary of Services page of the IFSP to ensure that all

services being received are listed. (Section 13)

y BT+ [T all WSied ad Jeruweoq
CoMDide r or\aw Shedtq -

NO €W Az oy 4_?16 b%m(ﬁ
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Source: BabyNet Manual

B

E1-10

If the child's IFSP
indicates the need for
more than 4 hours per
month of family
training, the service
notes indicate that
information has been
sent to the Office of
Children's Services for
approval

Review frequency of Family Training as identified on the iIFSP. If the
frequency noted on the plan is more than 4 hours per month of Family
Training there should be documentation indicating that the file was sent to
the Office of Children's Services for approval within 15 days of the plan or
as identified as a need and this choice will be documented in the service
notes or on the summary of service sheets.

Source: DDSN El Manual

E1-11

Transition to other
services or settings is
coordinated

Review IFSP, Family Training summary sheets and/or Service Notes to
ensure that the Early Interventionist completed, or is the process of, any
task(s) they were assigned to follow-up on during transitions such as
hospital to home, BabyNet to school, home to childcare, have been
identified and received follow up.

Source: DDSN El Manual, El Services Provider Manual, BabyNet Manual

The Transition referral
is sent to the LEA by
the time the child
turned 2.6 years old

If the child is 2.6 years or older review Services Notes, transition page of
the IFSP, and a copy of the transition referral to ensure the referral was
sent by the time the child was 2.6 years old.

Source: El Services Provider Manual, BabyNet Manual

Transition Conference
was held no later than
90 days prior to the
child’s third birthday

Review Service Notes, IFSP, and/or transition page of IFSP to ensure the

transition conference was held 90 days prior to the child's third birthday.
The parent /caregiver can choose not to have a conference.

Source: El Services Provider Manual, BabyNet Manual

Goals are based on

identified needs and
the team's concerns
relating to the child's

development

Y

Compare IFSP sections 6a & 6b to the outcome pages to determine if the
lan indicates who should do what and where it will take place. There
should only be one goal per page. NY e movribiz LJ(JdoCCQ )|
Source: El Services Provider Manual, BabyNet Manual i
Supports CQL Basic Assurances Factor 8, Shared Values Factors 6, 8, 9
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E1-15

Goals are/have been
addressed by the Early

Review Service Notes and Family Training summeary sheets to determine
if all outcomes have been or are being addressed by the-EI All
developmental goals should be addressed within 3 months of that goal

/

summary sheets
include goals and
objectives for each visit
as well as follow-up
objectives for the next
visit

Interventionist
deééﬁd being identified as a need. If the goal(s) are not being addressed, review
\_/ N Sw‘*l d documentation for supporting information noting why they haven't been
low ~ ddressed.
4 o2 ©re A Q]‘?TH
. ) Uy ¢ ()C,-) Source: E! Services Provider Manual, BabyNet Manual
%t Supports CQL Shared Values Factor 8
E1-16 Goals are adjusted, Review Goal pages, IFSP to ensure that all goals are adjusted, terminated
terminated or added or added based on ongoing assessment, lack of progress, or
7\’ based on ongoing parent/professional request. )2/’7 /I |
- passessment, lack of
\J?\)‘ progress, or parent / Source: El Services Provider Manual, BabyNet Manual
4 professional request Supports CQL Shared Values Factor 8
E1-17 | Assessments are Review assessment dates on chosen assessment tool(s) and IFSP to
completed every 6 ensure they are completed every 6 months or as changes warrant (i.e.,
months or as often as | significant improvement or regression).
/$ changes warrant
no¥ found Source: El Services Provider Manual, BabyNet Manual
Supports CQL Shared Values Factor 8
E1-18 | Family Training is The IFSP should outline the frequency of Family Training. Review the
provided as ISRs, Family Training summary sheets, IFSP Summary of Services
documented on the section, to ensure that FT is provided at the frequency and duration
IFSP Summary of outlined. If the frequency and duration outlined is not being provided
Services page ~ consistently, review Service Notes and other documentation to see if the
o . .
7( Ly resy Elis attenjptm Lt\o fo(lloo\./'v\ kh\? sgh?sixslg.‘,* L0 ae 1
W/ Source: El Services Provider Manual, BabyNet Manual
E1-19 Family Training Family Training summary sheets should indicate the scheduled time an?’

date of the next visit and what the caregiver will work on with the child until

the next training visit.

Review Family training summary sheets to ensure that they include goals
and objectives for each visit and what the caregiver will work on until the
next training visit with an error rate of no more than 2 mistakes during the

review period.

Source: DDSN EI Manual

E1\-20/

e

' Family training
activities are
appropriate for the
child's developmental
needs

Review E| assessment tool(s), therapy reports, provider reports, IFSP and
IFSP goals and compare information on these documents to the Family
Training summary sheets.

Source: DDSN EI Manual
Supports CQL Basic Assurances Factor 8, Shared Values Factors 8,&9

E1-21

Entries for Family
training visits include
how family
member(s)/caregiver(s)
participated in visit

Tr\t-\»o%b-mm&

Review Family Training summary sheets and Service Notes to ensure that
family/caregiver participated in training sessions. To state that the
parent/caregiver was present is NOT sufficient. The summary of visit
should include how the parent/caregiver actively participated in the visit
Review Family training summary sheets to ensure that they include this

information. i

Source: DDSN E| Manual, El Services Provider Manual
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[' E1-22/ Family Training Review the Family Training summary sheets to ensure that the activities vary
activities should vary in order to meet the goals for the child

Activities planned must
be based on identified Source: DDSN El Manual

goals on the IFSP Supports CQL Basic Assurances Factor 8, Shared Values Factors 3, 8, & 9
E1-23 Family Training If not met, document review period dates and date range out oT’
Fj +" | activities correspond to | compliance.*
) goals on the IFSP goal | Review goals on the IFSP goal pages (Section 10a) and Family Training

pages Summary sheets. Compare goals with Family Training activities.

g —;,‘g Source: DDSN EI Manual, El Services Provider Manual
)‘* E1-24 Time spent/reported Review Service Notes and Family Training Summary Sheets to determine
™ preparing for a Family | if the time reported for preparing for a Family Training visit corresponds to
the activities completed during the visit. For example, an El should not

G Training visit
g\?‘ cotr_rve‘fypo'nac:]s with the trsé)ort 15k rréinl:)tes§nof "preop time" fo;fa visit if lwhetn thteh El got to the home
activity plann 5 workgd on singing songs or putting puzzles together. .
3 O+ g WEESseussior] NSV ORI of sivoing songs or g Sree, 400 - el ng
§ laou> 4 vurf are uSﬂ—“"Source: DDSN El Manual Ot~ % +— V‘QH*‘L\
3 E1-25 | If the Early Review the Service Justification Form, service notes, and/or Family
Interventionist is Training Summary Sheets to ensure the family was offered an alternate
unable to provide Early Interventionist to provide Family Training.

Family Training for an
extended period of
time (more than a
month) was the family
offered a choice of an

alternate Early
Interventionist Source: IDEA, BabyNet Manual, DDSN EJ Manual

Entries are clear and Review Service Notes to ensure clarity and inclusion of name/initials of
are documented within | Early Interventionist. Al services must be documented in the file within

7 days of services seven days of delivery.
being rendered ety al'e Dec. N DeN

Source: BabyNet Manual, DDSN E| Manual, El Services Provider Manual
All items in the record Review records from all program areas that the person is involved with to

=

7~
iy
|
N
»

E1-27
are maintained in determine if documents located in the respective sections of the record
chronological order in are maintained in chronological order. e aca
7< respective sections Tiemd nor ?f\ S Propre @E_ Pocue;-&\x
Source: DDSN El Manual, El Services Provider Manual, BabyNet Manual
E1-28 | Service Note entries Review Service Notes to ensure dates match dates on Family Training
“reference the summary sheets.
/ appropriate Family
Training summary

Source: DDSN El Manual, EI Services Provider Manual

sheet

E1-29 ervice Notes Review Service Notes to ensure why and how the Early Interventionist
document why and participated in the meeting/appointment. The Early Interventionist must

‘/ how the Early justify why they are reporting the time that they are at the
Interventionist meeting/appointment. For example, it would not be appropriate for an El to
participated in attend a Developmental Pediatrician's appointment and then report time
meetings / for attending the entire appointment. It is appropriate to report time for
appointments on the when the El was actively participating in the visit,

child’s behalf
] Source: DDSN El Manual
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E1-30
V

ISRs are present and |
reflect services
rendered correctly

Review ISRs, Service Notes and Family Training Summary Sheets to
compare documentation with reporting on ISRs.

Source: DDSN El Manual

E1-31

o

If applicable,
documentation in
service notes indicates
that the case was
closed

Review service notes of a closed file to determine if it was documented
that the case was being closed.

E1-32
Not
included

in scor

Did the child receive
more than 2 hours of
Service Coordination in
any calendar month?
(except for the months
in which an initial plan,
annual plan, or
transition conference
were held)

During the review period, except for the months in which an jnitial plan,
annual plan, or transition conference were held, did the child receive more
than 2 hours of Service Coordination in any calendar month?

If so, document the month(s) and total amount of time for the month.

For example: April 2011, 2:23; June 2011, 3:35. W
Y
Tl wlovn Y3 F0 I

Note: For Informational purposes only. Does not affect the score,
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EARLY INTERVENTION INDICATORS & GUIDANCE P @/ ’/

E el d’ Review Year July 2011 through June 2012

The Guidance is provided as a resource to assist agencies with understanding Key Indicators. The Guidance is not intended
to be, nor should be, considered as the ultimate resource. It should be, as inferred by its title, a GUIDANCE designed to
assist State and Federal standards including policies and procedures are the ultimate resources for establishing the

requirements for an Indicator. MeSsy G - lo+S OFL
(DL

" "Guidance

BabyNet Only . -

Written Prior Notice Review Service Notes, Family Training Summary Sheet, or a copy of the
Written Prior Notice to ensure that the family was given their 7 days
amily Rights were Written Prior Notice and was given a copy of the Child and Family Rights.
given to the family prior | The family may choose to have the meeting sooner than 7 d ys.
>< to six-month update Ow 39 f
and annual IFSP Source: IDEA, BabyNet Manual N Oves bq_‘g,(
12| 6’ I Supports CQL Basic Assurances Factors 1 & 2, Shared Vahjes Fdctors 1, |
2,83 Cnil A + Famn Rigitd oy o leres|.
E1-02 Written Prior Notice Review Service Notes, Family Training Summary Sheet, or a copy of the
and the Child and Written Prior Notice to ensure that the family was given their 7 days
Family Rights were Written Prior Notice and was given a copy of the Child and Family Rights.
;")( given to the family prior | The family may choose to have the meeting sooner than 7 days and this
: to a change review of | choice will be documented in the service notes or on the summary of
the IFSP efvice sheets.  Lvionge reuveuD Ay dong
wbN ner dm% STo— '—_‘:ﬂ;ﬁxx\ AL B 4ronct dva V\_g?- shop—
innows9o ™ Source: IDEA, BabyNet Manual a‘g%;ﬁ" szsf;"“‘m - ,G‘ 40K
NESIAN Supports CQL Basic Assurances Factors 1 &\lz Shared Values Factors 1, M/
2,&3
E1-03 The Parent/ Caregiver | Review service notes to verify that the parent/ caregiver was provided aj
was provided a copy of | copy of the Plan.
/ the Plan
t Source: BabyNet Manual, DDSN El Manual, El Services Provider Manual
E1-04 Individualized Family | If not met, document review period dates and date range out of
R Service Plan (IFSP) is | compliance.*
completed annually IFSP must be current within one year. The last page must be signed
/ Lol LU by the family and the El.
\ Source: IDEA, BabyNet Manual

E1-05 [YFSP six-month review | Ensure the IFSP six-month review was completed within six morith\s of the
1

was completed within | IFSP_ vy ong veen € ee on LoV ulay
EALL sixth months of the WPV NMoT docuwvnend

IFSP Source: IDEA, BabyNet Manual in NoYe S
E1-06 Early Childhood If the EI completed the initial IFSP, review the service notes and Child
Outcomes (ECO) were | Outcome Summary Form to ensure that the process was completed and
assessed and documented.
/ documented on the
Child Outcome Note: If the child is referred at 30 months or younger, the ECO process
Summary Form must be completed.
(COSF), if applicable,
at entry Source: IDEA, BabyNet Manual
el 35\\\ Supports CQL Basic Assurances Factor 8, Shared Values Factor 8
— oY "y de ‘9"() T+
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Early Childhood

Outcomes (ECO) were

assessed and

\V documented on the

Q Child Outcome
Summary Form

(COSF), if applicable,

at exit at age three

E1-07

During the process of 2 child closing to BabyNet, review the service notes
and Child Qutcome Summeary Form to ensure that the process was
completed and documented

Note: If the child received six months or less of services, the ECO exit will
not be required.

Source: IDEA, BabyNet Manual
Supports CQL Basic Assurances Factor 8, Shared Values Factor 8

Review sections 5, 6a, 6b, (& 6c¢ if applicable) of the IFSP to ensure

indicates the need for
more than 4 hours per
month of family
training, the service
notes indicate that
information has been
sent to the Office of
Children's Services for
approval

E1-08 IFSP includes current

information relating to information is current and includes therapy and developmental
ision, hearing, and all information. \5 “l
areas of development 1o
to include health Source: IDEA, BabyNet Manual
Supports CQL Basic Assurances Factor 5

E1-09 | All BabyNet services Review the Summary of Services page of the IFSP to ensure that all
are listed on the BabyNet services being received are listed. (Section 13)
Summary of Services .
page of the IFSP, to ol -

7\ include amount, ‘13’[ eval net addes!
frequency, duration, a

\\ 7 begin date and an end

date Source: BabyNet Manual

E1-10 If the child's IFSP Review frequency of Family Training as identified on the IFSP. If the

frequency noted on the plan is more than 4 hours per month of Family
Training there should be documentation indicating that the file was sent to
the Office of Children's Services for approval within 15 days of the plan or
as identified as a need and this choice will be documented in the service
notes or on the summary of service sheets.

Source: DDSN El Manual

E1-11 Transition to other Review IFSP, Family Training summary sheets and/or Service Notes to
services or settings is ensure that the Early Interventionist completed, or is the process of, any
coordinated task(s) they were assigned to follow-up on during transitions such as

V)\F hospital to home, BabyNet to school, home to childcare, have been
identified and received follow up.
Source: DDSN El Manual, EI Services Provider Manual, BabyNet Manual

E1-12 The Transition referral | If the child is 2.6 years or older review Services Notes, transition page of

the IFSP, and a copy of the transition referral to ensure the referral was

is sent to the LEA by
\bf the time the child
turned 2.6 years old

sent by the time the child was 2.6 years old.

Source: El Services Provider Manual, BabyNet Manual

Transition Conference
was held no later than
90 days prior to the
child’s third birthday

Review Service Notes, IFSP, and/or transition page of IFSP to ensure the
transition conference was held 90 days prior to the child’s third birthday.
The parent /caregiver can choose not to have a conference.

Source: El Services Provider Manual, BabyNet Manual

Goals are based on

] identified needs and
\( the team's concerns
relating to the child's
development

E1-14

Compare IFSP sections 6a & 6b to the outcome pages to determine if the
Plan indicates who should do what and where it will take place. There
should only be one goal per page.

Source: El Services Provider Manual, BabyNet Manual

Supports CQL Basic Assurances Factor 8, Shared Values Factors 6, 8, 9
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Review Service Notes and Family Training summary sheets to determine

\o fe&

[ E1-15 [ Goals are/have been
' addressed by the Early | if all outcomes have been or are being addressed by the EI Al
Interventionist developmental goals should be addressed within 3 months of that goal
MU\}S Nod being identified as a need. If the goal(s) are not being addressed, review
Cpm documentation for supporting information noting why they haven't been
74 addressed.
Ye
s e Source: El Services Provider Manual, BabyNet Manual
Supports CQL Shared Values Factor 8
E1-16 Goals are adjusted, Review Goal pages, IFSP to ensure that all goals are adjusted, terminated
terminated or added or added based on ongoing assessment, lack of progress, or
based on ongoing parent/professional request. .
7( assessment, lack of Nno+ u\f)éa,wd v/ @\9/' \
progress, or parent / Source: E| Services Provider Manual, BabyNet Manual
professional request Supports CQL Shared Values Factor 8
E1-17 | Assessments are Review assessment dates on chosen assessment tool(s) and IFSP to
onnet completed every 6 ensure they are completed every 6 months or as changes warrant (i.e.,
nove Ve months or as often as | significant improvement or re ression). A€ CS :
w ‘»\J\Q changes warrant BW2 o Slanlhh = Lemorinh assevsmens ceulews
vw“"%":;j- e Y1l Source: El Services Provider Manual, BabyNet Manual & we- loy
R L~ Lo\e_ Supports CQL Shared Values Factor 8 nlaz il
0*"’27 [; E1-18 Family Training is The IFSP should outline the frequency of Family Training. Review the
} provided as ISRs, Family Training summary sheets, IFSP Summary of Services
documented on the section, to ensure that FT is provided at the frequency and duration
IFSP Summary of outlined. If the frequency and duration outlined is not being provided
/ Services page consistently, review Service Notes and other documentation to see if the
o El is attempting to follow the schedule. .
;\;l ‘::\ w2 loln 1215 E"«-q Srecet RSy NO‘ %f‘n& &Ylﬂ—%di-
Source: El Services Provider Manual, BabyNet Manual {pe . nw‘%{;,-.p
E1-19 Family Training Family Training summary sheets should indicate the scheduled time and

summary sheets

| include goals and
objectives for each visit
as well as follow-up

objectives for the next
visit review period. TV Y0 o a e wneasn —~ O+
0 Lo 2 lovw Dov
Source: DDSN El Manual ——

date of the next visit and what the caregiver will work on with the child until

the next training visit.

Review Family training summary sheets to ensure that they include goals

and objectives for each visit and what the caregiver will work on until the

next training visit with an error rate of no more than 2 mistakes ‘Gdﬁiing thf
0

Family training
activities are
appropriate for the
child's developmental
needs

Review El assessment tool(s), therapy reports, provider reports, IFSP and
IFSP goals and compare information on these documents to the Family
Training summary sheets.

Ve wo S NOY worive —~
Source: DDSN EI Manual
Supports CQL Basic Assurances Factor 8, Shared Values Factors 8, & 9

E1-21

Entries for Family
training visits include
how family
member(s)/caregiver(s)
participated in visit

Review Family Training summary sheets and Service Notes to ensure that
family/caregiver participated in training sessions. To state that the
parent/caregiver was present is NOT sufficient. The summary of visit
should include how the parent/caregiver actively participated in the visit.
Review Family training summary sheets to ensure that they include this

information. Acine Par N O] Hur—’

Source: DDSN El Manual, E| Services Provider Manual

eV
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E1-22 Family Training
activities should vary.
Activities planned must
be based on identified
goals on the IFSP

Review the Family Training summary sheets to ensure that the activities vary
In order to meet the goals for the child. . [ OV £ a el / :

T vt @W
Source: DDSN El Manual T G
Supports CQL Basic Assurances Factor 8, Shared Values Factors 3.8,89

E1-23 Family Training
activities correspond to

goals on the IFSP goal
74 pages

—

i not met, document review period dates and date range out of

compliance.*
Review goals on the IFSP goal pages (Section 10a) and Family Training

Summary sheets. Compare goals with Family, Training activities.
N uo %2@59 no+ QM

Source: DDSN E| anual, El Services Provider Manual

E1-24 Time spent/reported
preparing for a Family

/( F Training visit
corresponds with the
activity planned

Review Service Notes and Family Training Summary Sheets to determine
if the time reported for preparing for a Family Training visit corresponds to
the activities completed during the visit. For example, an E| should not
report 15 minutes of "prep time" for a visit if when the El got to the home

they worked on singing so r putti g
y o] [o} ‘9\, fsng_&a\tp%u clr:%pgzles together Lo sy C

TEqoware ai
Source: DDSN El Manual WA eac ih (term (OPYEDS P

E1-25 If the Early
Interventionist is
unable to provide
Family Training for an
w extended period of
time (more than a
month) was the family
offered a choice of an

alternate Early
Interventionist

Review the Service Justification Form, service notes, and/or Family
Training Summary Sheets to ensure the family was offered an alternate
Early Interventionist to provide Family Training.

Source: IDEA, BabyNet Manual, DDSN EI Manual

E1-26 Entries are clear and

are documented within

X 7 days of services
being rendered

Review Service Notes to ensure clarity and inclusion of name/initials of
Early Interventionist. All services must be documented in the file within
seven days of delivery.

MISSIg ra 1l £ 0€ 2. NoES
Source: BabyNet Manual, DDSN E| Manual, El Services Provider Manual

E1-27 All items in the record

are maintained in

>( chronological order in
respective sections

Review records from all program areas that the person is involved with to
determine if documents located in the respective sections of the record
are maintained in chronological order. '

O muen Aot oo
Source: DDSN El Manual, E| Services Provider Manual, BabyNet Manual

E1-28 Service Note entries
| reference the

/ appropriate Family
Training summary

Review Service Notes to ensure dates match dates on Family Training
summary sheets.

Source: DDSN E| Manual, El Services Provider Manual

sheet
E1-29 Service Notes Review Service Notes to ensure why and how the Early Interventionist
document why and participated in the meeting/appointment. The Early Interventionist must
_howthe Early justify why they are reporting the time that they are at the
Tnterventionist meeting/appointment. For example, it would not be appropriate for an E| to
% participated in attend a Developmental Pediatrician's appointment and then report time
meetings / for attending the entire appointment. It is appropriate to report time for
appointments on the when the El was actively participating in the visit.
child's behalf

Source: DDSN EI Manual Mesa 4o ExPlavm e

Wy €eviedn decd Sron § e Macte
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 E1-30 | ISRs are present and Review ISRs, Service Notes and Family Training Summezry Sheets to
reflect services compare documentation with rewting on ISRs

Iendered correctly A
L 2 Source: DDSN EI Manual \)‘ é NO+ QM&J‘/_'\(
E1-31 If applicable, Review service notes of a closed file 1o determine if it was documented
documentation in that the case was being closed.

service notes indicates
that the case was
closed
E1-32 Did the child receive During the review period, except for the months in which an initial plan,
Not more than 2 hours of annual plan, or transition conference were held, did the child receive more
included | Service Coordination in | than 2 hours of Service Coordination in any calendar month?

in score | any calendar month?
(except for the months | If so, document the month(s) and total amount of time for the month.

in which an initial plan, | For example: April 2011, 2:23; June 2011, 3:35.
annual plan, or
transition conference
were held)

Note: For Informational purposes only. Does not affect the score.
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Rev 2/12 SOUTH CAROLINA DEPARTMENT OF EMPLOYMENT AND WORKFORCE
P.O. BOX 995, COLUMBIA, SC 29202

[ N

PLAYWORKS INC DATE OF THIS NOTICE

05/22/12
403 S LOGAN ST

GAFFNEY SC 29341

L _

CLAIMANT'S NAME SOCIAL SECURITY NUMBER EFFECTIVE DATE [
VICKIE A PHILLIPS

DISQUALIFICATION ENDS

04/29/12 INDEF

SC WORKS | TYPE | CATEGORY | WEEKLY BENEFIT AMOUNT | MAXIMUM POTENTIAL ENTITLEMENT | LESS REDUCTION OF | met TOTAL BENEFITS

420 I o1 S 307 .00 § 6140.00 S 0.00

S 6140.00 04/28/13

DETERMINATION BY CLAIMS ADJUDICATOR ON CLAIM FOR BENEFITS

You are eligible for benefits from the above effective date.

—X— You have been disqualified fr

om receiving benefits or have been found to be ineligible for benefits
for the foliowing reason(s). .

JYOU LEFT YOUR MOST RECENT BONA FIDE EMPLOYER DUE TO A HEAVY WORK LDAD AND JOB PRESSURES. THERE

R EMPLOYEE IN THE SAME
POSITION. YOU ARE DETERMINEO TO HAVE VOLUNTARILY QUIT FOR A PERSONAL REASON AND WITHOUT GoOO
CAUSE UNDER THE SOUTH CAROLINA CODE, SECTION 41-35-120(1).

YOU ARE DISQUALIFIED FROM 04/29/12
AND UNTIL YOU RETURN TO WORK ANO EARN AT LEAST EIGHT TIMES YOUR WEEKLY BENEFIT AMOUNT.

_—

——— LAST SEPARATION FROM NON-~LIABLE EMPLOYER
Ul CLAIMS ADJUDICATOR

MAILING DATE 05/23/2012

1""SORTANT: THIS DETERMINATION WILL BE THE FINAL DECISION OF THE DEP
ING FORTH IN DETAIL THE GROUNDS FOR APPEAL WITHIN TEN (10) CALE

! -1DAYS, FROM THE MAILING DATE SHOWN ABOVE. IF THE TENTH DAY FALLS ON A SATURDAY, SUNDAY, OR HOLIDAY,

THE APPEAL PERIOD IS EXTENDED TO THE NEXT BUSINESS DAY. YOURAFPPEAL MAY BE FILED IN

CENTER, BY MAIL, ADDRESSED TO THE “APPEAL TRIBUNAL,” P.D.BOX 995, C OLUMBIA,SOUTH CAROLINA 29202, OR BY FAX

(803) 737-0287. FOR ADDITIONAL INFORMATION OR ASSISTANCE IN FILING AN APPEAL, CONTACT YOUR LOCAL SC WORKS

CENTER OR C ALL [803) 737-2400. . .




List any warnings, note if verbal or written and give dates:
’.,' ‘/-', [ i "-~.' -
3 0y (--’L:) O T T by

-/

. If ischarged for absenteeism, list dates of absences

D VOLUNTARILY QUIT (Give specific reason.):

D OTHER (Explain in detail.):

Dates of Employment: FROM:

During all terms of employment, have you paid this claimant as much as: § WOEOOUW
If NO, how much have you paid this claimant in al] terms of employment? §

Are you paying, or WILL YOU PAY, this clai.mam.a pension or retirement pay? D YES D NO
If YES, what amount? s PER

Did claimant contribute 10 pension plan? D YES [:j NO If YES, what percent? %

EMPLOYER NAME:

ACCOUNT NUMBER:

EMPLOYER :
SIGNATURE: +* TITLE:

TELEPHONE NUMBER:

DATE:

**FORM MUST BE SIGNED IN ORDER FOR INFORMATION TO BE CONSIDERED

NET-10l SOUTH CAROLINA DEPARTMENT OF EMPLOYMENT AND WORKFORCE
Rev. 3/11 REQUEST FOR INFORMATION

UNEMPLOYMENT INSURANCE BENEFITS
CLAIMANT’S NAME: Vickie A Phillips SS#:
NAME WORKED UNDER: DATE MAILED: 2012-05-03
’ UNT #: 375679
EMPLOYER'S ACCO RETURN WITHIN SCDEW
EMPLOYER’S NAME PLAYWORKS INC 10 DAYS OF THE 440 S. Church Street
& ADDRESS: 403 S LOGAN ST ABOVE DATE TO:P.0. BOX 1694
GAFFNEY, SC 29341 SPARTANBURG, SC 29304

FAX NUMBER:  gg4_gg5- 1450 _
This person has filed a claim for Unemployment Insurance Benefits and named you as a previous employer. Please explain the
reason this person no longer works for you so that a determination can b.e made on eligibility {or beneﬁu. If you reply by letter,'fax,
or email, you must include all information requested, as well as the claimant’s name and social security number. For instructions
about responding by email, please go 10 to our agency website at www.dew.sc.gov. YOU WILL RECEIVE A DETERMINATION ON
THIS CLAIM ONLY IF IT IS FOUND THAT YOU ARE THE BONA FIDE AND/OR LIABLE EMPLOYER.

E CLAIMANT’S Reason for Separation: QUIT/RESIGNED
job duties became too demanding

A telephone interview has already been scheduled for the claimant on 05/14/2012 at 10:30 AM.
mPlease respond by mail, fax, email, telephone, or personal visit to the local ESC office above

SEPARATION INFORMATION |

D LACK OF WORK (No additional written explanation is necessary.)

o

[ ] DISCHARGED: (Give specific reason.)

State comrpany policy that claimant violated, if applicable, and describe the final incident Jeading to the separation:



