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AT&T

AT&T

Beth Shull

1600 Williams St

Columbia, SC 29201

AT&T State of SC Account Manager
Phone: 803-401-4463

Email: Beth.Shull@att.com

Good Technology Pricing

Contract #: 44000012383
FEIN: 84-1659970

FAQs

Question: If | qualify to purchase Mobile Device Management (MDM) services under this
statewide term contract, will | have to change my wireless service from my current provider, or
establish AT&T wireless service?

Answer: No. MDM services will be provided by AT&T and your wireless service will continue
from your current provider. In order to bill its MDM services, AT&T will establish a FAN
(Foundation Account Number) and a BAN (Billing Account Number). This process does NOT
require any wireless lines of service.

Question: Will the MDM services only work with certain wireless providers?

Answer: No. MDM services under the statewide term contract are carrier-agnostic. It does not
matter who provides your wireless products and services.
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