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By email  dpotts@mmo.sc.gov 
Confirmation copy by Overnight Courier 
 
Donna J. Potts, CPPB 

IT Procurement Manager 

Information Technology Management Office 

1201 Main Street, Suite 600 

Columbia, SC 29201 

 

Re: Your letter of March 14, 2016 regarding Request for Proposal Revisions RFP 
#5400010443 – Enterprise Resource Planning (ERP) System – Francis Marion 
University 

 

Dear Ms. Potts: 

Thank you for your letter of March 14th regarding the above-captioned RFP (“RFP”) and the proposal 

(“Proposal”) that Ellucian Inc. (“Ellucian”) submitted in response to the RFP.  In accordance with the 

requirements of your letter, Ellucian is submitting the clarifications contained in this letter for ITMO’s 

consideration.  Please note that we have repeated the specific items from your March 14th for which 

such clarifications were required, and have then included Ellucian’s clarification in italicized text beneath 

the corresponding item from your March 14th letter: 

1) In accordance with the Solicitation Section VII. Terms and Conditions – B. Special – Compliance with Laws - 
Page thirty-seven (37):  

COMPLIANCE WITH LAWS (JAN 2006) 

During the term of the contract, contractor shall comply with all applicable provisions of laws, codes, ordinances, 

rules, regulations, and tariffs. [07-7B035-1] 

 Ellucian Technical Proposal Proposal – cover page second paragraph, second sentence annotates: Ellucian 
makes no claims that an institution’s use of this publication or the software for which it is provided will 
ensure compliance with applicable federal or state laws, rules, or regulations. 

As stated above the contractor shall comply with all applicable laws please clarify if your solution is in 

compliance with laws addressed throughout the solicitation. If so, please remove this statement from 

your solicitation response. 

Ellucian clarification:  Ellucian agrees that its response above is withdrawn and is deemed removed from the 

Proposal. 

  

mailto:dpotts@mmo.sc.gov
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2) In accordance with the Solicitation Section V. Qualifications – Qualifications – Required Information - Page 

thirty (30):   

 Please list any failed projects or any clients within the last three (3) years that are no longer current 
clients. Provide a description of the system and modules that were in production, number of years in 
production and state the reason(s) why the project failed or why the client terminated the relationship.  

 Ellucian Technical Proposal – Section Five – Offeror’s Qualifications - Page five of seven (5 of 7) Annotates: 
From time to time a client may discontinue use of an Ellucian product or service, but for the sake of the 
privacy of our clients we do not list their information or try to describe why a project “failed” in an RFP 
response. 

Ellucian clarification:  Ellucian agrees that its response above is withdrawn and is deemed removed from the 

Proposal.  Ellucian does not have any instances that meet the criteria outlined in the State’s request. 

 The Offeror shall also provide evidence of the Offeror’s financial ability to carry out the project. All 
evidence under this requirement shall be in sufficient detail to allow an adequate evaluation by the state’s 
RFP team. Offerors should provide corporate financial information i.e. Balance Sheet, Income 
Statement/Profit and Loss Statement including, but not limited to, audited company financial statements 
for most recent three (3) fiscal years. In addition, request a cover letter from the individual evaluating the 
financials to indicate if the financial data was audited, complied, or reviewed. Acceptable secondary forms 
of financial stability would include: Annual Reports, and/or any Dunn & Bradstreet Ratings, etc. However, 
audited financials are preferred.  

 Ellucian Technical Proposal – Section Five – Offeror’s Qualifications - Page five of eight (5 of 8) annotates: 
Ellucian is a privately held company, and accordingly, our financial information is confidential information 
of the company that is not made available to the public. However, Ellucian is a market leader with a 
strong track record of service, a strong pipeline of business, respected and stable leaderships, and a 
reputation for delivering on our forecasted functionalities cited in our public product roadmaps. We are 
happy to further discuss our company financial strength and stability with you in consultation. 

Ellucian clarification:  Ellucian agrees that its response above is withdrawn and is deemed removed from the 

Proposal.  Please see the accompanying non-public and confidential financial information that Ellucian is 

submitting in support of the requirement outlined by the State above.  Note that Ellucian maintains that these 

non-public financial statements are exempt from public disclosure under applicable law and are provided solely 

to assist the State and the University in evaluating Ellucian’s financial ability to carry out the contemplated 

project. 

3) In accordance with the Solicitation Section V. Qualifications – Qualifications – Subcontractor – Identification - 

Page thirty-one (31): 

SUBCONTRACTOR -- IDENTIFICATION (FEB 2015) 

If you intend to subcontract, at any tier level, with another business for any portion of the work and that portion 

either (1) exceeds 10% of your cost, (2) involves access to any "government information," as defined in the clause 

entitled "Information Security - Definitions," if included, or (3) otherwise involves services critical to your 

performance of the work (err on the side of inclusion), your offer must identify that business and the work which 

they are to perform. Identify potential subcontractors by providing the business name, address, phone, taxpayer 

identification number, and point of contact. In determining your responsibility, the state may contact and evaluate 

your proposed subcontractors. [05-5030-2]   
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Subcontractor's References 

The subcontractor’s references should include, but not limited to, three (3) references of comparable size and 

complexity.  The references should include: 

 Client name 

 Client address 

 Contact name 

 Telephone number 

 Email address 

 Description of the working and contractual relationship with the primary Offeror. 

 Brief summary of the project including the date of installation  

Offerors should provide subcontractor’s references and financials if any subcontractor will contribute more than 

10% of the performance requirements of the contract. In additional, The State may or may not elect to contact the 

reference provided.  

 Ellucian Technical Proposal annotates in numerous sections - Ellucian works with our Strategic partners, 
CompuSoft Development and TouchNet Information Systems, Inc. on the implementation of their 
solutions. Our Ellucian project manager is accountable for the quality and the timeliness of the delivery of 
services. 

Ellucian clarification:  Ellucian agrees that its response above is withdrawn and is deemed removed from the 

Proposal.  Ellucian’s subcontractors will not contribute more than 10% of the performance requirements of the 

contract.  Ellucian has nonetheless included the requested data for its subcontractors.  Ellucian, however, has 

provided reference information from our partners beginning on page 17 of this document. 

Note: Disclosure of information - In accordance with the Solicitation Section II. Instructions to Offerors – A. 

General Instructions - Submitting Confidential Information - page fourteen (14):  

4) SUBMITTING CONFIDENTIAL INFORMATION (FEB 2015) 

(An overview is available at www.procurement.sc.gov) For every document Offeror submits in response to or with 

regard to this solicitation or request, Offeror must separately mark with the word "CONFIDENTIAL" every page, or 

portion thereof, that Offeror contends contains information that is exempt from public disclosure because it is 

either (a) a trade secret as defined in Section 30-4-40(a)(1), or (b) privileged and confidential, as that phrase is used 

in Section 11-35-410. For every document Offeror submits in response to or with regard to this solicitation or 

request, Offeror must separately mark with the words "TRADE SECRET" every page, or portion thereof, that 

Offeror contends contains a trade secret as that term is defined by Section 39-8-20 of the Trade Secrets Act. For 

every document Offeror submits in response to or with regard to this solicitation or request, Offeror must 

separately mark with the word "PROTECTED" every page, or portion thereof, that Offeror contends is protected by 

Section 11-35-1810. All markings must be conspicuous; use color, bold, underlining, or some other method in 

order to conspicuously distinguish the mark from the other text. Do not mark your entire response (bid, proposal, 

quote, etc.) as confidential, trade secret, or protected. If your response, or any part thereof, is improperly marked 

as confidential or trade secret or protected, the State may, in its sole discretion, determine it nonresponsive. If 

only portions of a page are subject to some protection, do not mark the entire page. By submitting a response to 

this solicitation or request, Offeror (1) agrees to the public disclosure of every page of every document regarding 

this solicitation or request that was submitted at any time prior to entering into a contract (including, but not 

limited to, documents contained in a response, documents submitted to clarify a response, and documents 

submitted during negotiations), unless the page is conspicuously marked "TRADE SECRET" or "CONFIDENTIAL" or 

"PROTECTED", (2) agrees that any information not marked, as required by these bidding instructions, as a "Trade 

http://www.procurement.sc.gov/
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Secret" is not a trade secret as defined by the Trade Secrets Act, and (3) agrees that, notwithstanding any claims or 

markings otherwise, any prices, commissions, discounts, or other financial figures used to determine the award, as 

well as the final contract amount, are subject to public disclosure. In determining whether to release documents, 

the State will detrimentally rely on Offeror's marking of documents, as required by these bidding instructions, as 

being either "Confidential" or "Trade Secret" or "PROTECTED". By submitting a response, Offeror agrees to defend, 

indemnify and hold harmless the State of South Carolina, its agencies, officers and employees, from every claim, 

demand, loss, expense, cost, damage or injury, including attorney's fees, arising out of or resulting from 

withholding information by the State of South Carolina or any of its agencies, that Offeror marked as "confidential" 

or "trade secret" or "PROTECTED". (All references to S.C. Code of Laws.) [02-2A125-2] 

Additionally all source selection team members prior to being provided any offeror’s documentation are 

required to sign; A Non-Disclosure Agreement; A Procurement Integrity Representations and Restrictions 

agreement and must abide by the Freedom of Information Act and State of South Carolina Ethics Laws. 

Ellucian clarification:  Ellucian is electronically resubmitting the sections that it redacted in the redacted copy of 

its Proposal, with those resubmitted pages marked as CONFIDENTIAL, in accordance with the requirements 

above, so that the State can readily identify what materials Ellucian redacted in its redacted version of the 

Proposal.   

Thank you for your consideration.  Should you have any questions, please contact me at (913) 710 5720. 

Sincerely, 

 

Mr. Eric Munro 
Account Executive 
Enclosure 
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Reference Information 

TouchNet 
Business Name:  TouchNet Information Systems, Inc. 

Address: 15520 College Blvd, Lenexa, KS 66219 

Phone: (913) 599-6699 

Tax ID Number: 48-1072951 

Point of Contact Mike Morfeld 

Vermont State College System (5 Schools) 

Client Address 3 Park St, Waterbury, VT 05676 

Contact Name Dianne Pollak, CIO 

Phone Number (802) 224-3009 

Email Address Dianne.pollak@vsc.edu 

Description 

Vermont State Colleges (5) has been in agreement with TouchNet 

for the past 8 years and their agreement continues for several 

more years. 

Brief Summary 

Vermont State Colleges implemented TouchNet in 2008 with 

TouchNet’s Payment Gateway and Bill Payment solutions.  Over 

the years, Vermont State Colleges has added additional TouchNet 

solutions including Marketplace, Mobile, and Sponsor Point. 

Columbia College 

Client Address 1001 Rogers Street, Columbia, MO 65216 

Contact Name Bruce Boyer, CFO 

Phone Number (573) 875-7251 

Email Address beboyer@ccis.edu 

Description 
Columbia College has been in agreement with TouchNet since 

2004 and began with TouchNet’s Payment Gateway.    

Brief Summary 
Columbia College has added TouchNet’s Bill Payment, 

Marketplace, Mobile, and other solutions over the years. 

  

mailto:Dianne.pollak@vsc.edu
file:///C:/Users/emunro/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/Z8LT34RX/beboyer@ccis.edu
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Widener University 

Client Address One University Place, Chester, PA 19013 

Contact Name Tom Malloy, Director of Student Accounts 

Phone Number (610) 499-4194 

Email Address tkmalloy@widener.edu 

Description 
Widener University has been in agreement with TouchNet since 

2005 and began with TouchNet’s Payment Gateway. 

Brief Summary 

Widener University continues to be in agreement with TouchNet 

and has added Bill Payment, Marketplace, and other solutions 

over the years. 

 

 

Trimdata 
Business Name:  Trimdata Corp. 

Address: 608 Pinewood Dr, Annapolis, MD 21401 

Phone: (410) 224-2689 

Tax ID Number: 52 1286582 

Point of Contact Leilla MacCarthy 

Lee University 

Client Address 1120 N Ocoee Street, Cleveland, TN 37311 

Contact Name Nathaniel Tucker, M.B.A. Director of IT Systems 

Phone Number (423) 473-1190 

Email Address ntucker@leeuniversity.edu 

Description Annual license fee 

Brief Summary Real-time integration to Follett, Spring 2008 

Macomb Community College 

Client Address 14500 E. 12 Mile Road, Warren, MI 48088 

Contact Name Bobbie Remias, Director of Finance and Investments 

Phone Number (586) 498-4170 

Email Address remiasr@macomb.edu 

Description Annual license fee 

Brief Summary Real-time integration to Follett, Summer 2008 

file:///C:/Users/emunro/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/Z8LT34RX/tkmalloy@widener.edu
file:///C:/Users/emunro/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/Z8LT34RX/ntucker@leeuniversity.edu
file:///C:/Users/emunro/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/Z8LT34RX/remiasr@macomb.edu
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University of Arkansas, Pine Bluff 

Client Address 200 North University Drive, Pine Bluff, AR 71601 

Contact Name Ed McClusky, Manager of Administrative Computing 

Phone Number (870) 575-4743 

Email Address mccluskye@uapb.edu 

Description Annual license fee 

Brief Summary Real-time integration to Follett, Spring 2014 

 

Softdocs 
Business Name:  Softdocs, Inc. 

Address: 807 Bluff Rd, Columbia, SC 29201 

Phone: (888) 457-8879 

Tax ID Number: 57-1072887 

Point of Contact Randy Potter 

Coastal Carolina University 

Client Address 755 Highway 544, Conway, SC 29526 

Contact Name Fadi Baroody 

Phone Number (843) 349-2058 

Email Address fadi@coastal.edu 

Description 

Since 2002, our Doc e Serve solution has enabled Coastal to 

customize and deliver print output from their implementation of 

Ellucian’s Colleague. 

Brief Summary 
Doc e Serve is currently used in the processing of Finance, HR 

and Student Service printing and data delivery processes. 

Florence Darlington Technical College 

Client Address 2715 West Lucas St., Florence, SC 29501 

Contact Name Michael Gaines 

Phone Number (843) 413-2805 

Email Address Michael.gainesjr@fdtc.edu 

Description 

Since 2004, our Doc e Serve solution has enabled 

Florence/Darlington Technical College to customize and deliver 

print output from their implementation of Ellucian’s Colleague. 

mailto:mccluskye@uapb.eduemiasr@macomb.edu
file:///C:/Users/emunro/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/Z8LT34RX/fadi@coastal.edu
file:///C:/Users/emunro/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/Z8LT34RX/Michael.gainesjr@fdtc.edu
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Brief Summary 

Doc e Serve is currently used in the processing of Finance, HR 

and Student Service printing and data delivery processes. Trident 

also uses Etrieve Content, our next-generationintegrated 

enterprise content management, e-forms and workflow solution 

to manage documents and streamline business processes. 

 

Trident Technical College 

Client Address 7000 Rivers Avenue, Charleston, SC 29406 

Contact Name Larry Alexis 

Phone Number (843) 574-6726 

Email Address Lawrence.alexis@tridenttech.edu 

Description 

Since 2001, our Doc e Serve solution has enabled Trident to 

customize and deliver print output from their implementation of 

Ellucian’s Colleague. 

Brief Summary 

Doc e Serve is currently used in the processing of Finance, HR and 

Student Service printing and data delivery processes. Trident also 

uses Doc e Scan, our integrated enterprise content management, 

e-forms and workflow solution to manage documents and 

streamline business processes. 

 

Lexmark/Perceptive Software:  
Business Name:  Lexmark International Inc. formerly Perceptive Software 

Address: 8900 Renner Blvd, Lenexa, KS 66219 

Phone: (913) 227-7000 

Tax ID Number: 35-2391777 

Point of Contact Jodi Thiel 

College of Dupage 

Client Address 425 22nd St, Glen Ellyn, IL 60137    

Contact Name Joe Brenner, Business Process Analyst 

Phone Number (630) 942-3389 

Email Address Brenner@cod.edu 

Description Client since 2009 

file:///C:/Users/emunro/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/Z8LT34RX/Lawrence.alexis@tridenttech.edu
mailto:Brenner@cod.edu
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Brief Summary 

Solutions: Perceptive Content, Intelligent Capture for Transcripts 

Areas: Admissions Evaluation, Advising, Financial Aid Awarding, 

Finance Department, Human Resources, Information 

Technology, Veteran 

Central Piedmont Community College 

Client Address 1201 Elizabeth Ave, Charlotte, NC 28204 

Contact Name Susan Hunter, Director of Information Systems 

Phone Number (704) 330-6269 

Email Address susan.hunter@cpcc.edu 

Description Client since 2012 

Brief Summary 

Solution: Perceptive Content Areas: Financial Aid Awarding, 

Replaced/replacing legacy ECM in 20 additional departments 

Other: Conversion from Hyland Singularity 

 

Joliet Junior College 

Client Address 1215 Houbolt Road Joliet, IL 60431    

Contact Name Mike Nowak, Project Manager 

Phone Number (815) 729-9020 x2843 

Email Address micnowak@jjc.edu 

Description Client since 2013 

Brief Summary 

Solutions: Perceptive Content, Intelligent Capture for Transcripts 

Areas: Financial Aid Awarding, Registrar Student Records, Human 

Resources Personnel File, Admissions Evaluation Other: 

Conversion from Hyland Singularity 

 

CompuSoft 
Business Name:  Synoptix Software 

Address: 11248 Kestrel Rise Rd, South Jordan, UT 84095 

Phone: (801) 254-4503 

Tax ID Number: 30-0053981 

Point of Contact Jeffrey Anderson 

Carson-Newman University 

Client Address 1646 Russell Avenue, Jefferson City TN  37760 

mailto:susan.hunter@cpcc.edu
mailto:micnowak@jjc.edu
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Contact Name Kevin Houk 

Phone Number (865) 471-2034 

Email Address khouk@cn.edu 

Description Synoptix Financial Software Customer 

Brief Summary 
Synoptix financial software installation, training and support. 

12/19/13 

Reading Area Community College 

Client Address 10 S 2nd St, Reading, PA 19603 

Contact Name Dory Peterson 

Phone Number (610) 372-4721 

Email Address dpeterson@racc.edu 

Description Synoptix Financial Software Customer 

Brief Summary 
Synoptix financial software installation, training and support. 

3/27/12 

Berklee College of Music 

Client Address 1140 Boylston Street, Boston MA  02215 

Contact Name Ann Marie Flaherty 

Phone Number (617) 747-2749 

Email Address aflaherty@berklee.edu 

Description Synoptix Financial software customer 

Brief Summary 
Synoptix financial software installation, training and support. 

5/8/13 

 

 

mailto:khouk@cn.edu
mailto:dpeterson@racc.edu
mailto:aflaherty@berklee.edu
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