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	State of South Carolina

Fixed Price Bid

Amendment - 3
	Solicitation Number

Date Printed

Date Issued

Procurement Officer

Phone

E-Mail Address
	07-S7466

08/02/2007 01:34 PM
08/02/2007
Kimber Craig
(803) 737-0648
kcraig@mmo.sc.gov 


DESCRIPTION:  Spanish Interpreter Services for DSS & DHEC

USING GOVERNMENTAL UNIT: SC DEPT OF SOCIAL SERVICES & SC DHEC

The Term "Offer" Means Your "Bid" or "Proposal".


SUBMIT OFFER BY (Opening Date/Time):  08/15/2007  @11:00 AM
See "Deadline For Submission Of Offer" provision

QUESTIONS MUST BE RECEIVED BY:

See "Questions From Offerors" provision
NUMBER OF COPIES TO BE SUBMITTED:
One (1) original & five (5) copies (marked “COPY”)

Offers must be submitted in a sealed package. Solicitation Number & Opening Date must appear on package exterior.
SUBMIT YOUR SEALED OFFER TO EITHER OF THE FOLLOWING ADDRESSES:



MAILING ADDRESS:
PHYSICAL ADDRESS:


Materials Management Office
1201 Main St. - Suite 600

P.O. Box 101103
Capitol Center

Columbia, S.C. 29211
Columbia, S.C. 29201

See "Submitting Your Offer" provision
	
CONFERENCE TYPE:
None Scheduled

DATE & TIME:


As appropriate, see "Conferences - Pre-Bid/Proposal" & "Site Visit" provisions
	LOCATION:
Not Applicable




	AWARD & AMENDMENTS
	Award will be posted at the Physical Address stated above on 09/04/2007. The award, this solicitation, and any amendments will be posted at the following web address: http://www.procurement.sc.gov


	You must submit a signed copy of this form with Your Offer. By submitting a bid or proposal, You agree to be bound by the terms of the Solicitation. You agree to hold Your Offer open for a minimum of thirty (30) calendar days after the Opening Date.

	NAME OF OFFEROR                                   (Full legal name of business submitting the offer)


	OFFEROR'S TYPE OF ENTITY:

(Check one)

□ Sole Proprietorship

□ Partnership

□ Corporation (tax-exempt)
□ Corporate entity (not tax-exempt)
□ Government entity (federal, state, or local)
□ Other _________________________

                    (See "Signing Your Offer" provision.)

	AUTHORIZED SIGNATURE

   (Person signing must be authorized to submit binding offer to enter contract on behalf of Offeror named above.)
	

	TITLE                                                                        (Business title of person signing above)


	

	PRINTED NAME                     (Printed name of person signing above)
	DATE SIGNED
	

	Instructions regarding Offeror's name: Any award issued will be issued to, and the contract will be formed with, the entity identified as the offeror above. An offer may be submitted by only one legal entity. The entity named as the offeror must be a single and distinct legal entity. Do not use the name of a branch office or a division of a larger entity if the branch or division is not a separate legal entity, i.e., a separate corporation, partnership, sole proprietorship, etc.

	STATE OF INCORPORATION                                                               (If offeror is a corporation, identify the state of Incorporation.)



	TAXPAYER IDENTIFICATION NO.
                                        (See "Taxpayer Identification Number" provision)
	STATE VENDOR NO.
              (Register to Obtain S.C. Vendor No. at www.procurement.sc.gov)


COVER PAGE MMO (JAN. 2006)


PAGE TWO

(Return Page Two with Your Offer)

	HOME OFFICE ADDRESS (Address for offeror's home office / principal place of business)
	NOTICE ADDRESS (Address to which all procurement and contract related notices should be sent.) (See "Notice" clause)


	
	Area Code

	Number
	Extension
	Facsimile

	
	E-mail Address




	PAYMENT ADDRESS (Address to which payments will be sent.) (See "Payment" clause)

	ORDER ADDRESS (Address to which purchase orders will be sent) (See "Purchase Orders” and "Contract Documents" clauses)

	⁪ Payment Address same as Home Office Address

⁪ Payment Address same as Notice Address (check only one)
	⁪ Order Address same as Home Office Address

⁪ Order Address same as Notice Address (check only one)


	ACKNOWLEDGMENT OF AMENDMENTS

Offerors acknowledges receipt of amendments by indicating amendment number and its date of issue.

See "Amendments to  Solicitation" Provision
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


	DISCOUNT FOR PROMPT PAYMENT

See "Discount for Prompt Payment" clause
	10 Calendar Days (%)
	20 Calendar Days (%)
	30 Calendar Days (%)
	_____Calendar Days (%)


	PREFERENCES – SC RESIDENT VENDOR PREFERENCE (June 2005): Section 11-35-1524 provides a preference for offerors that qualify as a resident vendor. A resident vendor is an offeror that (a) is authorized to transact business within South Carolina, (b) maintains an office* in South Carolina, (c) either (1) maintains a minimum $10,000.00 representative inventory at the time of the solicitation, or (2) is a manufacturer which is headquartered and has at least a ten million dollar payroll in South Carolina, and the product is made or processed from raw materials into a finished end-product by such manufacturer or an affiliate (as defined in section 1563 of the Internal Revenue Code) of such manufacturer, and (d) has paid all assessed taxes. If applicable, preference will be applied as required by law.
	OFFERORS REQUESTING THIS PREFERENCE MUST INITIAL HERE. ______________.

	
	*ADDRESS AND PHONE OF IN-STATE OFFICE

	
	⁪ In-State Office Address same as Home Office Address

⁪ In-State Office Address same as Notice Address
                                                                      (check only one )


	PREFERENCES – SC/US END-PRODUCT (June 2005): Section 11-35-1524 provides a preference to vendors offering South Carolina end-products or US end-products, if those products are made, manufactured, or grown in SC or the US, respectively. An end-product is the item identified for acquisition in this solicitation, including all component parts in final form and ready for the use intended. The terms “made,” “manufactured,” and “grown” are defined by Section 11-35-1524(B). By signing your offer and checking the appropriate space(s) provided and identified on the bid schedule, offeror certifies that the end-product(s) is either made, manufactured or grown in South Carolina, or other states of the United States, as applicable. Preference will be applied as required by law.
	IF THIS PREFERENCE APPLIES TO THIS PROCUREMENT, PART VII (BIDDING SCHEDULE) WILL INCLUDE A PLACE TO CLAIM THE PREFERENCE.

OFFERORS REQUESTING THIS PREFERENCE MUST CHECK THE APPROPRIATE SPACES ON THE BIDDING SCHEDULE.


PAGE TWO (JAN. 2006)



End of Page Two
Solicitation Outline

I. 
Scope of Solicitation

II.
Instructions to Offerors


A.
General Instructions

AMENDMENTS TO SOLICITATION (JANUARY 2006) (a) The Solicitation may be amended at any time prior to opening. All actual and prospective Offerors should monitor the following web site for the issuance of Amendments: www.procurement.sc.gov. (b) Offerors shall acknowledge receipt of any amendment to this solicitation (1) by signing and returning the amendment, (2) by identifying the amendment number and date in the space provided for this purpose on Page Two, (3) by letter, or (4) by submitting a bid that indicates in some way that the bidder received the amendment. (c) If this solicitation is amended, then all terms and conditions which are not modified remain unchanged.

B.
Special Instructions

III.
Scope of Work / Specifications

IV.
Information for Offerors to Submit

V.
Qualifications

VI.
Award Criteria

VII.
Terms and Conditions


A.
General 


B.
Special

VIII.
Bidding Schedule / Cost Proposal

IX.
Attachments to Solicitation

NOTICE

AMENDMENT #3



Fixed Price Bid Solicitation No. 07-S7466 Spanish Interpreter Services for DSS & DHEC – is hereby amended to include the following;

MODIFICATIONS
New Opening Date:          08/15/2007 @ 11:00 AM

New Award Date:          09/04/2007
Section III, SCOPE OF WORK/SPECIFICATIONS, Deliverables, #6, ATTACHMENT E (attached) this is the invoice the vendor will return for payment after the services are rendered.
Section IV, INFORMATION FOR OFFERORS TO SUBMIT, #3, B, is changed to read;

“A document from State Law Enforcement Division (SLED) that there are no criminal convictions for Offenses against a Person, Morality and Decency, Contributing to the Delinquency of a minor, Criminal Domestic Violence, Assault and Battery on a victim less than (17) seventeen years of age or felony drug-related offenses, (Refer to Children’s Code 20 – 7 - 1642 related to these restrictions for foster care providers.)  Any felony offense or any offense of abuse, neglect or exploitation of a vulnerable adult, assault and battery, or any crime involving breach of trust.  Crimes of breach of trust may include, but not be limited to: forgery; larceny; stealing or theft; shoplifting; breaking and entering; receiving stolen goods; embezzlement; breach of trust with fraudulent intent; obtaining signatures or property by false pretenses; fraud; taking official records without authority; making false statements or representations; using false or fictitious names; unlawful issuance, sale or offer to sell identification card or document; or financial identity fraud; among others.”
DELETE - C & D under - Section IV, INFORMATION FOR OFFERORS TO SUBMIT, #3.
Section V, QUALIFICATIONS, 1. Qualifications – Mandatory Minimum is changed to read;

  “At a minimum the interpreter is required to have passed the knowledge and oral test sections of the DSS/DHEC Interpreter Qualification Training Test (administered through USC) which qualifies the individual as an interpreter. To do small text translating, the interpreter must also have passed the small text translation section of the test. Additionally the offeror must not appear on the Central Registry, the DSS/DHEC Data System and Records or have criminal conviction as described below” (under 2. Required Information).

Section V, QUALIFICATIONS, 2. Required Information, (b), Complete and return ATTACHMENT D (attached)
Section V, QUALIFICATIONS, 2. Required Information, (c), will read as;
(c)   A release to check SLED for  A statement from SLED verifying no criminal convictions for Offenses Against a 
         Person, Morality and Decency, Contributing to the Delinquency of a Minor, Criminal Domestic Violence, Assault and 
         Battery on a victim less than seventeen years of age or felony drug-related offenses.  (Refer to Children’s Code 20-7-
         1642 related to these restrictions for foster care providers);  Any felony offense, or any offense of abuse, neglect or 
         exploitation of a vulnerable adult, assault and battery, or any crime involving breach of trust. Crimes of breach of trust 
         may include, but not be limited to:  forgery; larceny; stealing or theft; shoplifting; breaking and entering; receiving 
         stolen goods; embezzlement; breach of trust with fraudulent intent; obtaining signatures or property by false 
         pretenses; fraud; taking official records without authority; making false statements or representations; using false or 
         fictitious names; unlawful issuance, sale or offer to sell identification card or document; or financial identity fraud; 
         among others.

Section VIII, BIDDING SCHEDULE/PRICE-BUSINESS PROPOSAL, Fee Schedule, is changed to read;

#2 

“State Court Certified—Up to $55 per hour with a two-hour minimum for face-to-face.  Any time beyond two hours will be billed in half hour increments.  

#3

 DSS/DHEC Qualified interpreters who have successfully completed the USC Interpreter Qualification (IQ) training/testing—Up to $40 per hour with a two-hour minimum for face-to-face.  Any time beyond two hours will be billed in half hour increments.”

#5

Billing travel time to and from assignments may be billed at the allowable hourly rate in ½ hour increments.
Revised ATTACHMENT B – Signature lines (attached)
Revised ATTACHMENT D - attached
Return Attachments B & D (attached)
ATTACHMENT B 
BUSINESS ASSOCIATE AGREEMENT

BETWEEN

SOUTH CAROLINA DEPARTMENT OF HEALTH AND ENVIRONMENTAL CONTROL

SOUTH CAROLINA DEPARTMENT OF SOCIAL SERVICES

AND

_____________________
I. Purpose:

The South Carolina Department of Health and Environmental Control/South Carolina Department of Social Services (hereafter referred to as “Covered Entities”) and ________________________  (hereafter referred to as “Business Associate”) desire to enter into this Business Associate Agreement (hereafter, “BA Agreement” or “the Agreement”) for the purpose of protecting the privacy and security of clients’ health information under the Health Insurance Portability and Accountability Act of 1996 (HIPAA)  Standards for Privacy of Individually Identifiable Health Information, 45 CFR Part 160 and Part 164, Subparts A and E (hereafter referred to as “the Privacy Rule”) , and the HIPAA Security Standards for the Protection of Electronic Protected Health Information, 45 CFR Part 160 and Part 164, Subparts A and C (hereafter referred to as “the Security Standards.”)
II.
Definitions  (Terms used, but not otherwise defined, in this Agreement shall have the same meaning as those terms in the Privacy Rule or the Security Standards.)

a. Individual. "Individual" shall have the same meaning as the term "individual" in 45 CFR § 164.501 and shall include a person who qualifies as a personal representative in accordance with 45 CFR § 164.502(g). 

b. Protected Health Information. "Protected Health Information" (hereafter referred to as PHI) shall have the same definition contained in 45 CFR §160.103. For purposes of this Agreement, PHI is limited to the information created or received by Business Associate from or on behalf of Covered Entities. Protected Health Information" includes, without limitation, "Electronic Protected Health Information," as defined below.

c. Electronic Protected Health Information. "Electronic Protected Health Information" shall have the same meaning as the term "electronic protected health information" in 45 CFR § 164.103.

d. Required By Law. "Required By Law" shall have the same meaning as the term "required by law" in 45 CFR § 164.501. 

e. Secretary. "Secretary" shall mean the Secretary of the U. S. Department of Health and Human Services or his designee. 

III.
Business Associate Agrees as follows: 

a. To Adhere to the Covered Entities’ policies and procedures with regard to the use and disclosure of PHI created or received by the Business Associate from or on behalf of the Covered Entities, for so long as this BA Agreement is in effect.

b. To Comply with the Confidentiality provision contained in Contract #_______________________ and any Confidentiality Agreement signed by the Business Associate pursuant to that Contract for so long as this BA Agreement remains in effect.

c. Not to use or disclose PHI other than as permitted or required by this Agreement or as Required By Law. 

d. To use appropriate safeguards to prevent use or disclosure of the PHI other than as provided for by this Agreement. The Business Associate agrees to implement administrative, physical, and technical safeguards that reasonably and appropriately protect the confidentiality, integrity, and availability of any ePHI that it creates, receives, maintains, or transmits on behalf of the Covered Entities as required by the Security Standards.  

e. To mitigate, to the extent practicable, any harmful effect that is known to Business Associate of a use or disclosure of PHI  by Business Associate in violation of the requirements of this Agreement, pursuant to 45 CFR § 164.530(f).. 

f. To report to Covered Entities any use or disclosure of the PHI not provided for by this Agreement of which Business Associate becomes aware. 

g. To ensure that any agent, including a subcontractor, to whom it provides PHI received from Covered Entities, or created or received by Business Associate on behalf of Covered Entities, agrees to the same restrictions and conditions that apply through this Agreement to Business Associate with respect to such information and that any agent or subcontractor to whom it provides ePHI received from Covered Entity or created or received by Business Associate on behalf of Covered Entities, agrees to implement reasonable and appropriate safeguards to protect such ePHI.

h. To provide access, at the request of Covered Entities, and in the time and manner designated by Covered Entities, to PHI in a Designated Record Set, to Covered Entities or, as directed by Covered Entities, to an Individual in order to meet the requirements of 45 CFR § 164.524 if the Business Associate has PHI in a designated record set.

i. To make any amendment(s) to PHI in a Designated Record Set that the Covered Entity directs or agrees to pursuant to 45 CFR § 164.526 at the request of Covered Entities or an Individual, and in the time and manner designated by Covered Entities if the business associate has PHI in a designated record set.  Business Associate shall not amend PHI received from the Covered Entities or created and/or provided to the Business Associate on behalf of the Covered Entities unless the amendment is directed by or consented to by the Covered Entities.  The Business Associate shall provide a copy of the amended PHI to the Covered Entities.  

j. To make internal practices, books, and records, including policies and procedures and PHI, relating to the use and disclosure of PHI received from, or created or received by Business Associate on behalf of, Covered Entities available to the Covered Entities, or at the request of the Covered Entities to the Secretaries, in a time and manner designated by the Covered Entities or the Secretaries, for purposes of the Secretaries determining Covered Entities’ compliance with the Privacy Rule. 

k. To document such disclosures of PHI and information related to such disclosures as would be required for Covered Entities to respond to a request by an Individual for an accounting of disclosures of PHI in accordance with 45 CFR § 164.528. 

l. To provide to Covered Entities or an Individual, in the time and manner designated by Covered Entities, information collected in accordance with Section III.k of this Agreement, to permit Covered Entity to respond to a request by an Individual for an accounting of disclosures of PHI in accordance with 45 CFR § 164.528. 

m. If requested by the Covered Entities, to provide a copy of the Covered Entities’ Notice of Privacy Practices to the client at the time of first contact, and maintain documentation of the client’s receipt of the Notice.
n. To contact the Covered Entities’ Privacy Officers at (803) 898-3318 or (803) 898-7226 at any time clarification or guidance is needed regarding compliance with the terms of this Agreement.
IV.
Covered Entities Agrees as follows: 

a. To provide the Business Associate with a copy of its policies and procedures implementing the Privacy Rule, including the Notice of Privacy Practices.
b. To notify Business Associate of any limitation(s) in Covered Entity’s Notice of Privacy Practices in accordance with 45 CFR § 164.520, to the extent that such limitation may affect Business Associate's use or disclosure of PHI.
c. To notify Business Associate of any changes in, or revocation of, permission by Individual to use or disclose PHI, to the extent that such changes may affect Business Associate's use or disclosure of PHI. 

d. To notify Business Associate of any restriction to the use or disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR § 164.522, to the extent that such restriction may affect Business Associate's use or disclosure of PHI. 

e. Not to request Business Associate to use or disclose PHI in any manner that would not be permissible under the Privacy Rule if done by Covered Entity.
V.
Permitted Uses and Disclosures by Business Associate 

a.
General Use and Disclosure Provisions
Except as otherwise limited in this Agreement, Business Associate may use or disclose PHI to perform functions, activities, or services for, or on behalf of, Covered Entities as specified in Contract #_______________, or as otherwise provided by law, provided that such use or disclosure would not violate the Privacy Rule or the Security Standards if done by Covered Entity or the minimum necessary policies and procedures of the Covered Entities, and provided that such disclosures are documented pursuant to Sections III(k) and (l) of this Agreement.
b.
Specific Use and Disclosure Provisions 
1. Except as otherwise limited in this Agreement, Business Associate may use PHI for the proper management and administration of the Business Associate or to carry out the legal responsibilities of the Business Associate.

2. Except as otherwise limited in this Agreement, Business Associate may disclose PHI for  the proper management and administration of the Business Associate, provided that disclosures are required by law, or Business Associate obtains reasonable assurances from the person to whom the information is disclosed that it will remain confidential and used or further disclosed only as required by law or for the purpose for which it was disclosed to the person, and the person notifies the Business Associate of any instances of which the person is aware in which the confidentiality of the information has been breached.

Business Associate will notify the Covered Entity of any breach of confidentiality or security by a person to whom the Business Associate has disclosed PHI pursuant to this Section, and will mitigate and/or assist the person and the Covered Entity in mitigating any harmful effects resulting from the breach of information.

3. Except as otherwise limited in this Agreement, Business Associate may use PHI to provide Data Aggregation services to Covered Entity as permitted by 42 CFR § 164.504(e)(2)(i)(B).

4. Business Associate may use PHI to report violations of law to appropriate Federal and State authorities, consistent with § 164.502(j)(1).

VI.
Term and Termination 

a. Term. The Term of this Agreement shall be effective as of _________________, and shall terminate when all of the PHI  provided by Covered Entities to Business Associate, or created or received by Business Associate on behalf of Covered Entities, is destroyed or returned to Covered Entities, or, if it is infeasible to return or destroy PHI, protections are extended to such information, in accordance with the termination provisions in this Section.

b. Termination for Cause. Upon Covered Entities’ knowledge of a material breach by Business Associate, Covered Entities shall either: 

1. Provide an opportunity for Business Associate to cure the breach or end the violation and terminate this Agreement and Contract # _________ if Business Associate does not cure the breach or end the violation within the time specified by Covered Entity; 

2. Immediately terminate this Agreement and Contract #_________ if Business Associate has breached a material term of this Agreement and cure is not possible; or

3. If neither termination nor cure are feasible, Covered Entities shall report the violation to the Secretary.

c. Effect of Termination. 

1. Except as provided in paragraph (2) of this section, upon termination of this Agreement, for any reason, Business Associate shall return or destroy all PHI received from Covered Entity, or created or received by Business Associate on behalf of Covered Entities. This provision shall apply to PHI that is in the possession of subcontractors or agents of Business Associate. Business Associate shall retain no copies of the PHI. If the return or destruction of PHI held by the Business Associate is not permissible pursuant to South Carolina law, the Business Associate will extend the protections of this Agreement to the PHI and limit further uses and disclosures to those purposes that make the return or destruction of the PHI infeasible.
2. In the event that Business Associate determines that returning or destroying the PHI is infeasible, Business Associate shall provide to Covered Entities notification of the conditions that make return or destruction infeasible. Upon mutual agreement of the parties that return or destruction of PHI is infeasible, Business Associate shall extend the protections of this Agreement to such PHI and limit further uses and disclosures of such PHI to those purposes that make the return or destruction infeasible, for so long as Business Associate maintains such PHI.
VII.
Indemnification (the following does not apply to other South Carolina agencies or political subdivisions)
Business Associate agrees to indemnify and hold harmless Covered Entities from any claims, demand, suit, loss, liability, or administrative penalties that the Covered Entities may sustain as a result of the Business Associate’s breach of this Agreement, including any breach of confidentiality by a person to whom the Business Associate has disclosed information pursuant to this Agreement; provided, however, that the Business Associate shall not hold the Covered Entity harmless from any claims, demands or causes of action arising or resulting directly or indirectly from negligence of the Covered Entities, its officers, agents, representatives or employees, or any person or entity not subject to the Business Associate’s supervision or control.  This indemnification shall include reasonable expenses including attorney’s fees incurred by defending such claims and damages incurred by reason of the Business Associate’s failure to comply with applicable laws and regulations or for damages caused by the Business Associate, its employees and/or agents, including subcontractors.  As a condition precedent to asserting a right of indemnity, the Covered Entities shall provide timely written notice to the Business Associate of the assertion of the claim to which the right of indemnification is claimed to exist.
VIII.
Miscellaneous
a. Regulatory References. A reference in this Agreement to a section in the Privacy Rule or the Security Standards means the section as in effect or as amended. 

b. Amendment. The Parties agree to take such action as is necessary to amend this Agreement from time to time as is necessary for Covered Entity to comply with the requirements of the Privacy Rule, the Security Standards and the Health Insurance Portability and Accountability Act of 1996, Pub. L. No. 104-191.

c. Survival. The respective rights and obligations of Business Associate under Section VI.c of this Agreement shall survive the termination of this Agreement.

d. Interpretation. Any ambiguity in this Agreement shall be resolved to permit Covered Entities to comply with the Privacy Rule and the Security Standards.

AS TO AGENCIES






AS TO THE CONTRACTING PARTY

BY:







BY: 






South Carolina Department of Social Services




(NAME)

(SCDSS).







BY:________________________________



Its:





South Carolina Department of Health and 





(TITLE)

Environmental Control (DHEC).




         

DATE: 







DATE:








MAILING ADDRESS:





ATTACHMENT D

RELEASE TO CHECK CENTRAL REGISTRY 

AND 

OTHER DSS/DHEC DATA SYSTEMS AND RECORDS

I hereby give permission for the Department of Social Services and the Department of Health and Environmental Control to check the SC Central Registry of Abuse and Neglect and any other Agency databases or records no more than once every twelve months for a period of five years (the length of the contract.  They information will be obtained only for the purpose of determining that I meet the requirements of the Fixed Price Bid contract for Spanish Interpreters for DSS and DHEC, and the information will not be released or used for any other purpose.  If I withdraw from the contract, this release will be null and void.

Print Full Name ______________________________________________________________

Birth Date ___________________________

Signature ___________________________________________________________________

Date _______________________________
ATTACHMENT E

SPANISH-ENGLISH INTERPRETING INVOICE
for

The Department of Social Services

The Department of Health and Environmental Control
Under Solicitation #07-S7466
INTERPRETER INFORMATION

Interpreter’s Name: _______________________________________________

Business Name: __________________________________________________

Federal ID or SSN: ________________________________________________

Mailing Address: _________________________________________________

City: _______________________ State: _______  Zip Code: ______________

Telephone #: _____________________________
SERVICE INFORMATION

Date of Service: ________________________

Client/Patient’s Name: _____________________________________________

Caseworker: _______________________________________________________

Office: _____________________________________________________________

Length of Assignment: ______________________ Hours and ________________Minutes
Length of Travel Time: _____________________Hours and _________________Minutes
INSTRUCTIONS FOR EXAMPLE INVOICE

INTERPRETER INFORMATION

1.
Fill in the name of the interpreter who performed the service.

2.
Fill in the name of the business if different from the interpreter’s name.

3.
Fill in the Federal ID number or the individual’s Social Security Number.

4.
Fill in the mailing address, city, state, and zip code where the check should be sent.  This should match the information on file with DSS, DHEC, and MMO (Budget and Control Board).

SERVICE INFORMATION

1.
Fill in the date the service is performed.

2.
Fill in the name of the client or patient.

3.
Fill in name of Agency employee who called you to set up the assignment.

4.
Fill in the name of local county or regional office for which you did 
this assignment (i.e. Horry DSS, Region 
Adoptions, Region III Child Support, Charleston DSS).

5.
Put down the actual time spent on the assignment (you will be paid 
for at least the two-hour minimum or more).  Anything above the two 
hours should be billed in half hour increments.

6.
Put down your actual travel time rounded up to the next half hour.  For example, if you traveled to and from an assignment and it took you 40 minutes driving time, you will round up and bill for 1 hour 

driving time.

RESPONSES TO WRITTEN QUESTIONS
Question from Perfect Translations

1.     The solicitation states: "6. No provider should be selected outside a sixty-mile radius of the client's residence except in unusual circumstances.  "Unusual circumstances" will be documented for justification by the particular office making the interpreter selection for that particular client, and the determination of whether a circumstance qualifies as "unusual" is solely within the Agencies' discretion."

We are based in Miami, Florida, but have interpreters based in South Carolina. May we still participate in the proposal or will we be disqualified by virtue of the location of our office? 
Answer: Yes, they can still participate in the proposal as long as their interpreters are within the 60 mile radius of the client’s residence or place where services are needed. 
Questions from Greg & Sonia

1. Which Divisions (Child Support, Foster Care, Legal, CPS, and Adoption) of DSS will this Fix Price Bid cover?

DSS’ Answer: All departments and divisions that need these services.

2. Can an interpreter continue billing DSS at the interpreter’s present rate even if it is higher than the Fixed Price the State wants to fix?

Answer:  No, this is a Fixed Price Bid and you must use pricing from this contract once it is in place.
3. If an interpreter has an excellent working relationship with all departments within DSS and is already being contracted for interpretation services at a higher hourly pay rate than the DSS Qualified Interpreter rate that the State of SC is proposing, would the State consider revising that rate, since the State has already paid that interpreter such rate for over two years?  Can the State of SC Grandfather an experienced interpreter at the interpreter’s current hourly rate?

Answer:  No, this is a Fixed Price Bid and you must use pricing from this contract once it is in place.
4. If an interpreter has always charged and had been paid by DSS for driving time, which is a cost of doing business not included in the hourly interpretation rate proposed by the State, would the State consider continue paying the driving time? 

Answer:  See MODIFICATIONS, SECTION VIII, Bidding Schedule/ Price Business Proposal, Fee schedule, #5.
5. How can the State of SC ask for an interpreter to be State Certified in order to get paid $55.00/hr, when as of now, no such test exists in S.C.? 

Answer: We are not asking for an interpreter to be State Certified, we are saying that if they are State Certified (by another state), then this is the rate that would be paid.  South Carolina is in the process of finalizing a State certification test.

6. Many Interpreters have already taken the Judicial Interpretation Seminar and are waiting on the State of SC to administer the State Certification Test.  Should the State ask for that qualification in order to obtain a $55.00/hr. when the test is not available in S.C. yet?

Answer: No, in order for an interpreter to receive the $55.00 p/hr they would have to be State Certified by 
another state or, when it’s available, by the state of South Carolina. 

7. Would the State consider paying a rate for a Certified Interpreter if the interpreter has the qualifications and the experience, but not the State Certification?

Answer: No, all interpreters will be paid per the rate in SECTION VIII, BIDDING SCHEDULE/PRICE-BUSINESS PROPOSAL, Fee Schedule.
8. Self-employed Interpreters are contracted for set appointments and they travel all day long, from one appointment to another.  Interpreters have expenses associated with this travel including, but not limited to: pay for gas, auto insurance, wear and tear on their vehicle, and parking.  Interpreters normally set an hour aside for the round trip traveling time between appointments. Does the State think that it is fair not to pay for transportation time to and from the appointment if within 30 miles from the interpreter’s home? 

Answer:  Travel time will be paid at the hourly interpreting rate in ½ hour increments (see MODIFICATION, Section VIII, BIDDING SCHEDULE/PRICE-BUSINESS PROPOSAL, Fee Schedule, #5).
9. Would the State consider lowering the “free driving” from 30 miles to 15 miles one way?  

Answer:  See MODIFICATION, Section VIII, BIDDING SCHEDULE/PRICE-BUSINESS PROPOSAL, Fee Schedule, #5.
10. Interpreter (Contractors) have additional expenses such as: liability insurance, medical, auto payments, car maintenance, materials, and living expenses.  These expenses are the same whether the interpreter has a certification or not.  Would the State of SC consider closing the gap between the State Certified rate of $55.00/hr and the DSS Qualified rate of $40.00/hr. since the State doesn’t offer such Certification and so far in the State of SC there is only a DSS/DHEC Qualification for capable interpreters? 
Answer: No, the gap between the rates will not be closed.
11. Has the State of SC considered that if the State doesn’t pay for transportation time or mileage to and from appointments within 30 miles from the interpreter’s home; the first hour an interpreter works is really at a discounted rate?  For example: an interpreter is contracted to work for two hours interpreting for a home visit for DSS Foster Care.  The interpreter has to travel 1 hour round trip for the home visit, and interprets for two hours.  The interpreter should be able to bill for 3hrs he/she used on that particular assignment, but instead, the State is considering paying only for two.  The interpreter still has used the hour to get to the appointment and still incurs expenses for gas, etc.

Answer: Total travel time will be paid at the hourly interpreting rate in ½ hour increments (see              MODIFICATIONS, Section VIII, BIDDING SCHEDULE/PRICE-BUSINESS PROPOSAL, Fee Schedule, #5.
12. If an interpreter is already doing business with DSS Child Support, Adoption, and Foster Care, will this SC Contract replace the existing oral price agreement contract?

Answer: Yes, this contract will replace all contracts above.
13. What will happen if an interpreter that is only DSS/DHEC Qualified signs a one-year contract with the State and obtains a State Certification in the interim?  Will the new higher rate apply at the time the interpreter becomes State Certified, even if it is within the one-year contract period?

Answer: This is a one year contract with four (4) additional one (1) year option to renew periods.  In order to receive the higher rate during this contract, the required documentation for state certification must be submitted to the Materials Management Office.
14.  Can an interpreter make a separate contract with DSS/DHEC and continue charging present fees or will this contract override all existing verbal contracts?

Answer:  No, this contract will override all verbal agreements.

15.  It is customary for interpreters to charge a two-hour minimum.  It is also customary to charge higher rates for court interpretation services.  Could the State make a provision to pay Qualified Interpreters higher for court hearings and trials? 
Answer: See MODIFICATION, Section VIII, BIDDING SCHEDULE/PRICE-BUSINESS PROPOSAL, Fee 
Schedule, #s 2 and 3.
If a DSS/DHEC Qualified interpreter interprets in court, he or she will be paid up to $40 per hour.  The 
payment schedule is according to your credentials, not the location of the assignment.
16. I understand that the State wants to use four-year contract.  Would there be rate increases for inflation during the four-year period?

Answer:  This is a one (1) year contract with four (4) additional one (1) year option to renew periods.  This is a Fixed Price contract with no clauses for increase in contract. 
17. If an interpreter lives in Greenville and has been servicing Spartanburg and charging for driving time.  Will the 30-mile limit apply although Spartanburg is in a different City and County?

Answer:  See MODIFICATIONS, Section VIII, BIDDING SCHEDULE/PRICE-BUSINESS PROPOSAL, Fee 
Schedule, #5. 
18. Does the State think that if an interpreter that has been doing a good job servicing different agencies in DSS and DHEC should be asked to sign a contract lowering his/her hourly rate, which lowers the interpreter’s income, who is a self employed individual, who doesn’t receive any benefits from the State or any other source?

Answer:  Rates offered are set by prevailing rates in the southeast.  This is a Fixed Price Bid and you must use pricing from this contract once it is in place.
19. Why should all interpreters be subjected to the same limits under the contract?  Can exceptions be made, such as years of experience? and if so, under what circumstances?
Answer:  All interpreters who are placed on the QPL have agreed by signing the bid that you are in agreement with the Scope of Work and Terms and Conditions. 
No, all interpreters must meet the qualifications set fore in the solicitation. 
20. Under what conditions can the State make an exception in order to pay a higher rate? 
Answer:  The State can not make exceptions for any interpreter. The specifications and qualifications are set in the solicitation and must be carried out for the terms of the contract. 
Is it up to the agency (DSS) that contracts an interpreter if they pay for mileage or traveling time?  Or can the interpreter negotiate with DSS to get pay for traveling time? 
Answer: No negotiations will be done.  See MODIFICATIONS, Section VIII, BIDDING SCHEDULE/PRICE-BUSINESS PROPOSAL, Fee Schedule, #5.
21. Will Baby Net start paying the interpreters for appointments that are not properly cancelled by the clients?  (Right now they don’t pay for the hours or mileage).

Answer:  No, Baby Net is not part of this contract. 
Question from CTS Language Link

1.  I wanted to let you know that we would like to bid on this solicitation (07-S7466) but are concerned about the attendance of the pre-bid conference on April 27th. Due to the short lead time for making travel arrangements and with flights being prohibitively high, we will not be able to attend.

Please confirm that it is acceptable for us to submit a bid even though we very likely will not be able to attend the pre-bid conference.   

Answer:   This was not a mandatory meeting.  Since many calls were received asking the same questions we thought it would be good to have a face-to-face conference.  Please submit your bid.    You do not have to be at the meeting to bid.
Questions from Sarah Robbins

1.   Hello, I am in receipt of the package you sent me regarding fixed price bid.  I am not sure that I understand exactly what this is. Does this mean that I am to submit a proposal as to the pay I request (I am state court certified) and enter into a contract with DSS? 

Answer:  No, the price for this bid is under Section VIII, BIDDING SCHEDULE/PRICE-BUSINESS PROPOSAL, Fee Schedule. 

 2.   I am currently charging $45 per hour, so does this mean that DSS will pay me $55 per hour? 

Answer:  You may choose to charge less, but the maximum you can be paid per hour is listed in the fee schedule. 

3. Also, what does it mean about "the award"? 

Answer: The award is the contract between you and DSS/DHEC.  (NIGP defines award as – the presentation, after careful consideration, of a purchase agreement or contract to the selected bidder or offeror).
Where, on this form, do I put the amount of money that I am charging? Or is it just understood because I am state court certified? 

Answer: All rates are listed under Section VIII, BIDDING SCHEDULE/PRICE-BUSINESS PROPOSAL, Fee Schedule. 

4. I guess one thing I wonder is....if I don't sign it, and don't enter into the fixed bid, will I still get called? I charged $35 an hour for several years, and just went up to $45 last summer when the Court Administration went up for state court certified people. 

Answer:  If you do not sign the cover sheet and return the information asked for you will not be put on the Qualified Providers List (QPL). Once this QPL contract is in place, you will only be called if you are on the list.  

  5.   Isn't this for DSS? What I do now is that I interpret for caseworkers for DSS> They call me when they need me to go with them on an LEP case. I interpret and translate their forms for them. 

Answer:  This contract is for DSS and DHEC.  Once this QPL contract is in place, only individual on the list will be contacted.
Question from Virginia Varela-Maury

1. I am prepared to submit a bid for this solicitation, however I was wondering if it could be accomplished on-line rather than through hard copy.  If it is possible, please advise how I would go about that operation. 

Answer:  The Materials Management Office does not take bid on-line. All required information must be filled out and submitted in a sealed envelope. 

2. I am assuming I would have to send in a signed copy of the front pages, and that is not a problem.  If  I can not submit the bulk of the bid via email, I can copy the pages necessary and send them in that way.  If you have other recommendations, I would like to be advised. 
Answer:  See answer above.
I have a contract with Baby Net and would like to know if there are implications by signing this contract on any conflict of interest.  Also, since I have just began with Baby Net I want to know if my two hour trip from home to the home of client and back home will not be paid.  

Answer:  This contract does not include Baby Net.  Baby Net has stricter requirements that are federally mandated. Once this contract is in place, individuals can be on both the Baby Net contract and this contract.

Question from Ginny Watson

1. I recently received what looks like an interpreter's contract with DSS.  Am I right?  If so, I presume this is required to continue to be on DSS's list?  Any further information would be greatly appreciated.  
     Answer:  Yes, once this contract is in place you must be on the QPL list for this contract to be contacted.

Question from Ramona A Hess

1.   I have received a solicitation for Spanish Interpreter Services for DSS & DHEC.  Does this have anything to do with BabyNet?  

Answer:  This contract does not include Baby Net.  Baby Net has stricter requirements that are federally mandated. Once this contract is in place, individuals can be on both the Baby Net contract and this Fixed Price contract.

Question from Larry Secrest

1.    I have interpreted for DSS a few times in Oconee and Greenwood through the past year and would like to continue. I suppose that this is the purpose of the forms/"bids". Do I fill out both forms?  Do I need to send in five copies and one original? 

Answer: Yes, the cover sheet must be filled out with page two and page two can be marked to show you acknowledge the amendments. All other information asked for should be included.  

               Yes, five copies and one original copy will need to be sent. 
Questions/Comments from Marty

I worked in Boston (where the profession of interpreting is well established) for a number of years as a free lance interpreter, and I have a few observations about free lance interpreting that I would ask the authorities to keep in mind when making decisions about the interpreters.

1)  We are (or should be) professionals.  We don't do this (as many people think) as a hobby or a volunteer because we happen to know a little Spanish and a little English.  A professional interpreter, as a prerequisite, must be fluent - university level - in both languages. 

2)  Once a person has met that requirement, he or she can then be trained to be an interpreter.  It is a multifaceted profession, requiring extensive studying and practice.  It is not a matter of a two day course memorizing a few vocabulary words.  Disasters happen when a bilingual 7 year old, or even a bilingual adult, who is not trained as an interpreter, tries to do the job of an interpreter.  Bilingual does not equal interpreter.

3) Training is an ongoing process, i.e. periodic classes, conferences, etc.,  for which the individual interpreter is responsible (economically and in every other sense).

4) A free lance interpreter does not work a 9-5 job with a company with benefits (weeks of paid vacation, medical insurance, etc.), unlike an interpreter who works for the court system or for a hospital.  Compensation must take into account that we have to pay for our own benefits.  

5) In addition to receiving remuneration commensurate with our level of professionalism, free lance interpreters need to be compensated for travel time and mileage.  Quite often more than half of our work day is spent traveling from one job to another.  That is a part of our job.  No one can make ends meet by working a full day and only get paid for half.  The only ones who would continue to work as interpreters under those conditions would be pseudo-interpreters.  By that, I don't mean imposters, but simply people who think that all it takes to be an interpreter is to know a little English and a little Spanish.  Recipe for disaster.

6) In areas where interpreting is an established profession, free lance interpreters are always paid full price if there is a late cancellation (within 24 or 48 hours).  We commit our time to that appointment, and if it is canceled at the last minute, we are out of work.  Quite often, we have refused other jobs for that same time slot, precisely because we were committed to the first job.  (Even with a 24 or 48 hour cancellation policy, it is difficult for an interpreter to find work to refill that time slot.)  All parties see that as only fair.

Answer: Any assignment that is canceled with less than 24 hours notice will be billed at the full rate (based on credential level) for the two (2) hour minimum.

Question from Winstel T

1.     I'm in the process of filling out sol. #07-S7466 and on the # of copies it says 2 electronic copies on CD, do I have to put it on a CD?   

Answer:   The requirement for electronic copies was deleted in Amendment #1.

Questions From Tami Winstead

1.-Why am I getting this Bid solicitation I've never had to fill out anything in the past.  Is this something new? 

Answer: Yes, this is for a new contract for DSS & DHEC.  Once the QPL list is in place, you will only be called if you are on the list.  

2.-Does this guarantee me a job with DHEC/DSS? I’ve worked with them in the past and not had to fill the form out. 

Answer: No guarantee for service is given to any individual listed on the QPL list.  However, you will only be contacted if you are on the list.

3.-Can I send you just one original and 5 copies of the price bid?    

Answer:  Yes, one original and five copies are required alone with all other information requested for the contract.
4.-will I get my certificate?  I went through the training and testing for the Spanish interpreter for DHEC/DSS but they never gave me a certificate.  

Answer: This is a qualification process, not a certification process. You do not receive a certificate, but you do receive a statement indicating whether you passed or failed the tests.  This statement is mailed to you approximately 4 to 6 weeks after the completion of the training.  Contact your sponsoring agency if you have any questions about this process. (your sponsoring agency is either DHEC or DSS)
Questions from Lynn Wegener

Thank you for returning my call and patiently explaining the documents I recently received from your office. The legalese and volume of material to read and understand and respond to in 24 hours is overwhelming and I am tempted to just throw the whole thing in the trash!

However, as I told you, I'll attempt to voice some of my concerns.

1. First, is this something new -- the offering a bid and being on a state list? 
 Answer:  This is not a new process for the State but it is for this contract. 
 It was not mentioned over the last three years to me. If it is new, was there a law passed requiring this procedure for translators and interpreters? 
Answer: Both agencies (DSS & DHEC) determined that establishing this contract was necessary.  Since the State Agencies use the SC Procurement Code the codes must be followed for this contract. The SC Procurement Code may be downloaded at www.mmo.sc.gov under Legal Counsel.

We were tested on the law which is a basis for requiring interpretation/translation for non-English speakers and on the confidentiality policies of DHEC/DSS but nothing on submitting formal bids.

2. If I do not submit a bid, does this mean I am no longer allowed to interpret for DSS or DHEC, should they call?  Will my name be removed from their list? 

Answer: Yes, once this contract is established only individuals on the QPL list will be contacted to interpret. You must submit a bid to be a part of this contract. 

                Yes, if you are not added to the QPL list your name will be removed.

3. I already signed confidentiality agreements for both DHEC and DSS: do I need to sign the one with these documents as well? Who (what entity) will retain this agreement? 

Answer:  Yes, you must sign the document.  Both DSS (Office of Civil Rights) and DHEC (Office of Minority Health) will retain the document.

4. I don't understand how to write up a bid. Is a hand-written statement that I would like to be an interpreter and that I have completed the IQ process and what I would like per hour sufficient? 

Answer:  The cover sheet must be filled out with page two and page two can be marked to show you acknowledge the amendments. All other information asked for should be included.  This is a Fixed Price Bid so you do not submit pricing.  By signing the cover sheet you are agreeing to interpret for the prices given in the solicitation.

5. The language (see Requirements, #1, page 9 and other places) links interpretation and small text translation. The IQ training and testing does not. In my case, I passed the test for interpretation but not the one for small text translation. The interpretation qualification means that I can do oral interpretation and I can do sight translation of small text such as explaining to a client what the form they are being asked to sign contains or what an appointment card means. I cannot, however, translate a brochure which would be printed and provided to the clients. As the bid solicitation stands, I cannot sign it because I am not qualified to do the written small text translation. Does this mean I should not bother with this process?  (see question #2 above) Perhaps the Small Text translation as defined in your document (see paragraph #4 under Purpose on page 9) is not the same as

defined in the IQ process

Answer: No.  This solicitation is for individuals who can do either interpretation or small text translation or both. If you pass the oral portion you are qualified to interpret only. If you pass the small text translation, you are qualified to do small text translation in conjunction with an interpreting assignment.  You may retake the small text translation test.
6. Am I required to obtain a State Vendor's Number? Is this different from a number DSS may have put on my financial information before my first paycheck was issued? If it is the same, how do I find out what the number is? What is the "obligation to register with the SC Secretary of State or SC Department of Revenue" about? (see page 8, VENDOR REGISTRATION MANDATORY).

Answer:   Yes, you are to register as a State Vendor.  Go to the MMO web site – www.mmo.sc.gov look for Vendor Registration , look for heading "Miscellaneous Professional Services", Click on the plus sign (+) on the left side of the description. This opens the sub categories.  Look for Translation Services.  
You must contact the SC Secretary of State and/or the SC Department of Revenue for answers.

7. At the present time, from the date of the services rendered, until I receive a check may be 90 days or more. If I offer a discount for prompt payment, when does the time begin? The day of the services? The day the agency receives my invoice? The day the agency mails the invoice and its approval to the state office which issues the check and they receive it? 

Answer:  Per the SC Procurement Code Section 11-35-45 (A) the agency has thirty (30) work days from acceptance …and proper invoice. (D) The thirty-day period shall not begin until the agency …. certifies its satisfaction with the received goods or services and proper invoice.  (You will invoice DSS after interpreting for DSS and the same for DHEC).

8. Page 6, Restrictions Applicable to Offerors says that I cannot contact or discuss "this procurement activity" with DSS in any way. It further states that "All communications must be solely with the Procurement Officer." Does this mean that, in the event I do any interpretation, I will be initially contacted for an appointment to interpret by the Procurement Officer? Am I to send my invoices to a Procurement Officer? Do the sheets the case worker and I sign on completion of an interpretation session constitute some of the "all communication"? Maybe I just don't understand this restrictions section. 
Answer:  That statement is referring to communication during the solicitation process.  Once the contract is awarded, you will be working with the agency (DSS or DHEC) that contacts you for interpretation and you will invoice that agency.
9. Under Requirements, Page 9, #2, will I have to undergo further training and testing, which was at my own expense in the past, to determine my qualifications? Or will the IQ training and testing and certification suffice?  If I am so required, will I be reimbursed for time and transportation costs? 

Answer: If you are DSS/DHEC Qualified (IQP Qualification through USC), you are qualified and will be paid at that rate stated in the amended fee schedule.  No other training or testing is required. 

10. Does my recent work, and perhaps continuing with the fall semester of the school year 2007-2008 as a Spanish tutor at Piedmont Technical College constitute employment by a State Government Agency? [see page 13, (e)]  
Answer: No.  However, if you are a state employee you must declare that you are a state employee per solicitation (V. Qualifications, 2. Required Information.
My head is spinning. Quite frankly, all this paperwork makes it not worth my time and effort. Interpreting is exhausting, emotionally draining work. The mental exertion is great. In the past, I have felt like I was doing the state a service and aiding non-English speakers at the same time. The process of submitting a bid removes it from being a humanitarian service to a mechanical process and puts it on the basis of the state not trusting me. That is what I feel after scanning these pages and formulating the above questions.

Does South Carolina now have so many Spanish-English interpreters and translators that there is an attempt being made to limit the numbers? 

Answer: No, we are standarding professional credentials, conduct, and fees.  

When will you begin the IQ process for Ukranian/Russian? There are many more Slavic-speakers in my county than Spanish-speakers. 
Answer: There are no plans to begin an IQP process for Ukranian/Russion. The need is much greater for Spanish for the State of South Carolina. 

Well, as I indicated, with no notice prior to yesterday (4/25/07) of the meeting in Columbia, I am not able to attend. So I hope to hear from you soon so I can decide if I will submit a bid. 

Questions from Latasha Bethea

1.  I work a full time job which is a non-profit 501cs will that mean there is a conflict of interest or if my job allows, will I be able to still interpret?  
Answer: The Code of Ethics for Interpreters and Translators (pages 26-27 of the original solicitation documents) states that you will not accept assignments or will disclose to the person hiring you if you suspect there may be a conflict of interest. 

2.  How long does it take for checks to be received after services are delivered?  

Answer:  Per the SC Procurement Code Section 11-35-45 (A) the agency has thirty (30) work days from acceptance …and proper invoice. (D) The thirty-day period shall not begin until the agency …. certifies its satisfaction with the received goods or services and proper invoice.  (You will invoice DSS after interpreting for DSS and the same for DHEC).

3.  My local hospital wants to pay $25.00 for services provided.  I would like a contract with them.  Does your office handle that or can you direct me?  I would like $30.00/hr.  Shouldn’t the hospital be required to have interpreters?  Will the hospital be included in this provider services?  

Answer:  This is a contract for DHEC and DSS.  Rates are listed in the fee schedule and are based on certification level required for each job.  You can choose to charge less than the rate listed, but not more.  Contracts with other entities are between you and that entity.

4.  Currently I volunteer at DHEC because they said they don’t have the funds!  How will this contract apply?  Have the funds become available or should I have required they pay me? 

Answer:  Interpreter services will be paid per the Fee schedule (and subsequent attachments) of the solicitation documents.

5. Will the providers provide the forms necessary for billing and prompt payment?  DHEC, DSS, Baby Net, ETC?

Answer: Instructions will be provided upon award outlining what needs to be included in the invoice.  Baby Net is not included in this contract.

6.  Where do we get the IQP statement from? 

Answer: The statement indicating whether you passed or failed is mailed to you 4 to 6 weeks after you take the test. Contact your sponsoring agency if you have any questions about this process (your sponsoring agency is either DHEC or DSS).
Question from Janet Rodriquez

1.  If the judge at the state court quality you as and interpreter can we charge the $60.00 per hour? 
Answer: Qualification by a judge is not certification.  You must be State or Federal Court certified in order to receive the hourly rate for this qualification, see fee schedule for rates.  
Questions from _Unknown______

1.   May I subcontract other IQP qualified interpreters? 

Answer: No, anyone who will provide interpreter services for DSS/DHEC must be a part of this contract to be contacted.
2.   My IQP qualification is in my name but I also have a business name.  Which name should I use on bid forms? 

Answer:  Your name (each individual must submit a bid) must be used, but your business name may accompany your name.
Questions from Martha Rubinstien

1.  Baby Net interpreter providers do not receive reimbursement for driving/mileage.  Would be any changes in this matter? 

Answer:  This contract does not include Baby Net. Baby Net has stricter requirements that are federally mandated. Once this contract is in place, individuals can be on both the Baby Net contract and this contract.
Question from Evelyn Irizarry

1.   Page 12, V. Qualifications, 1.Qualifications – Mandatory Minimum – 

Answer:  See MODIFICATION, Section V, QUALIFICATIONS, 1. Qualifications – Mandatory Minimum.
Questions Ramona Marquez

1.  Please address the question for travel expenses.  i. e.  If I am called from Columbia to work in Orangeburg for a one-two hour job I can conceivably make it home by nightfall.  I  am by necessity called from the upstate to the low country I may have an 8 hour round trip travel time, an hour or two of work, then it may require an overnight stay or at least a couple of meals.  Are these a billable expense? 

Answer: No, see MODIFICATION , Section VIII, BIDDING SCHEDULE/PRICE-BUSINESS PROPOSAL, Fee Schedule, #5.
2.   Page 17,  Fee Schedule #’s 1 & 2, please explain “face to face” w/ one or (?) two hr minimum. 

Answer: It is a two hour minimum.

3.   Qualifications Fee Schedule, IQP vs certified, I see no fee rate per hour for registered interpreters which is the next step before certification.  SC offers no such training and interpreters are spending extra by paying “out of state” fees to become certified in other states.  The IQP is so closely linked to the Georgia certification that the IQP should be expanded to give interpreters some in state options.  Cindy Hernandez would be an ideal coordinator for such.

Answer:  Court Administration is responsible for coordination of such programs.  For DSS/DHE purposes the only credentials we recognize are those on the Fee Schedule (as amended by attachments) of the solicitation documents.

Questions from Reynerio Romero

1.   If I am not certified but qualified, what do I do? 
Answer: If you are IQP qualified, then you may contract with DSS/DHEC through this solicitation and charge up to that rate for services rendered. 

2.   There are some friends who are interested in interpreting and translating what can they do? 

Answer:  An individual interested in being on this QPL (Qualified Provider List) contract must submit the bid’s paper work to be considered.  If they are not qualified or certified, they should contact DSS or DHEC for sponsorship.

Questions from Keith Manchester

1.   Page 11, Proposal Format/Organization, Paragraph 1 seems to be cut off after the word “two”.
 Answer:  ‘two’ is the end of the sentence.  It is not cut off.

2.   Page 11, Proposal Format/Organization, Paragraph 5, asks for magnetic files.  Will scanned. Pdf files suffice?  Also, for the two electronic copies of proposal, do you have a preferred or required format?
Answer: Please see amendment #1, the requirement for magnetic files is deleted.
3.   While I do own an LLC name (Dominion Sur LLC), registered in SC 1999/2000, it is currently inactive.  However, I may activate it again this year.  In the meantime, I am bidding as an individual.  If in the future I wish to be considered this  LLC, can I renegotiate (not changing any terms) so I can be paid to the LLC? 
Answer:  Your LLC would have to be added to the list to be paid under the LLC.  You would have to fill out all paperwork again using the LLC.
4.   I do currently have a “State Vendor Number”, but will obtain one prior to bid. 

Answer:   If you are registered with the state and have a vendor number you do not have to re-register.  However, you may want to make sure all the information is correct and up to date.
Questions from Elvia Grooms

1.   Can I get an example of what you expect on bid? 

Answer:  No, We have no examples.  Read and understand Section III, Scope of Work, Section IV, Information for Offeror to Submit, and Section V, Qualifications.
2.   Do I give days available on bid? 

Answer:  No, once placed on the QPL if needed you will be called.  If you are not available every time you are called you will not be removed from list.
3.   Will you need any personal information of mine? 

Answer:  All information required is on the solicitation documents. See IV. Information for Offerors to Submit.
4.   Can I state this will be part-time due I have my first job working with the school district? 

Answer:  No, do not add any information that is not asked.  Once placed on the QPL if needed you will be called.  If you are not available every time you are called you will not be removed from list.  However, you must declare you are a state employee per solicitation (V. Qualifications, 2. Required Information).
5.   Please explain Offeror’s type of Entity; I do not own a business; can I be my own entity/sole proprietorship, and if so, page #1 & 2 will be my information, is that so?  And if no, do I need an entity? 
Answer:  Individuals without a business check “other”

6.   Which type of information is considered “Confidential, Trade Secret and Protected”? 

Answer:  Financial, or information that is protected by patent or trade mark are considered “Confidential”. Only mark documents that are actually “Confidential, Trade Secret and Protected”.  You are not to mark an entire document as confidential.

7.   Explain mailing of bid. 

Answer:  Mail bid in a sealed envelope through US Post office or delivered by a carrier service to the address listed.

8.   Please explain: Business Associate Agreement, Contract #____/ also signatures (who signs what)?  

Answer: The Business Associate Agreement is an agreement between you and DSS/DHEC. This agreement is to protect the privacy and security of clients. 

The contract # for this bid is 07-S7466.  

The individual submitting the bid will sign under “As to the Contracting”.
9.   Is the interpreter covered in case of any unexpected while present at these assignments?  
Answer: No, the interpreter is not covered unless they have their own insurance. 

10.  Do we need to add a page with note given permission for release?  

 Answer: Release paperwork will be provided.  See MODIFICATION, IV. INFORMATION FOR OFFERORS TO SUBMIT #3 (b). See ATTACHMENT D
11.  Any disk is required? 

Answer:  No, per amendment #1 the requirement is deleted.
Questions from Britt Hunt

1.     We are an interpreting agency which is a partnership of four IQP qualified interpreters.  Two of us are court certified as well.  We have a coordinator who schedules based on availability of our interpreters.  Do we have the flexibility to choose which interpreter goes to a specific assignment? 

Answer:  You have the flexibility to send interpreters who are qualified, are listed on the QPL, and that meet the needs of assignment.
2.    May we bill as a company for all of our interpreters the same way? (Obviously rate would differ based on qualifications).

Answer:  Your Company may bill oh behalf of each contracted interpreter according to the rates in the Fee Schedule (as amended in these attachments).  Each individual interpreter’s bills should be submitted separately from other interpreter’s bills.

3.     As an agency, how do we add additional interpreters to our contract?  (We have several interpreters who want to become qualified). 

Answer:  Each interpreter must be IQP qualified (through USC) or certified. All information should be sent to the Materials Management Office.  New providers will be added quarterly once approved.
4.   Is the travel time rate the same as the interpreting rate? 
Answer: Yes, see MODIFICATIONS Section VIII, BIDDING SCHEDULE/PRICE-BUSINESS PROPOSAL, Fee Schedule, #2, #3 & #5;

 5.   As an agency, should our contract be in two company name or should we do an individual contract for each qualified interpreter?  

Answer:  Each interpreter must submit a bid.

Question from Any Gutierrez

1.    The questions I have are about filling out the forms that were sent to me - I am not sure where and what I need to fill out.  And does it pertain to a job position?  As I said I have never seen this fixed price bid - so I do not know what it means or what it pertains to. 

Answer:   No, this does not pertain to a job position. It is a contract for a QPL (Qualified Provider List). This is a fixed price bid that shows the maximum amount the state will pay for interpreter services.  A new provider can be added quarterly if they are approved.  You will need to return any page(s) that ask for a signature or initials.  You should read the entire document to make sure you understand and are in agreement with the scope of work, the terms and conditions before you sign these documents.  
Question from Agustin Martinez

1.   I have been trying to register as a state vendor, however, I must select a service or commodity in step five. The search feature is not recognizing anything that I enter. I have tried Spanish, interpreter, and interpreter services. Do you know what the magic words are?

 Answer:   Go to the MMO web site – www.mmo.sc.gov   look for Vendor Registration , look for heading "Miscellaneous Professional Services", click on the plus sign (+) on the left side of the description. This opens the sub categories.  Look for Translation Services.  
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